
 

 

General Authority of  Customs  

 

Chairman's Office  

president's decision of General Authority of Customs 

No. (12) of 2015 

Regarding the instructions of Customs value for imported goods 

Having reviewing the Customs Law provided in Law No. (4) of 2002, the Executive Regulations 

of the Customs Law issued by Cabinet Decision No. (21) of 2004, Cabinet Decision No. (9) of 

2013 for amending some provisions of the Executive Regulations of the Customs Law issued by 

Cabinet Decision No. (21) of 2004, and the decision of the General Authority of Customs and 

ports' President No. (50) of 2007regarding the instructions of Customs value for imported goods, 

decided the following:  

Article (1) 

For implementing the provisions of this decision, the following words and phrases shall have the 

meanings ascribed hereunder unless the context indicates otherwise:-  

Competent Department:  The Customs Affairs Department in the 

Authority 

Customs  Department:  The Customs Department defined in the 

aforementioned customs law, which is 

responsible for determining the customs 

value of the goods. 

Officer:  The Authority's Competent official, 

which is responsible for determining the 

value of the goods for customs purposes. 

Committee:  The Committee for Settlement of the 

value formed under aforementioned 

Customs Law.  

Customs Value:  Total of amounts and costs paid or 

outstanding as a price of the imported 

goods for customs purposes which are 

modified by the Authority in accordance 

with the provisions of the Customs Law 

and its Executive Regulation referred and 

these instructions. 

Carrier media: The classes mentioned in the customs item and its 

subdivisions and do not include integrated circuits, 

semiconductors or embedded devices such as 

integrated circuits or parts. 

 

Computer software: All computers' software classes, not including sound, 

cinematic, or video recordings. 

 

 

  



 

 

Article (2) 

1- Calculating the imported goods carriage fees, fees shall be paid according to the freight 

receipts (carriage) issued by the carrier. In the event that the freight receipt are not provided, 

estimated thereof according to similar or identical import cases in which goods were imported 

into the country from the same country of export. 

2- Determining the cost of insurance for the goods, the amounts paid are approved by financial 

receipts issued by the insurance company. In the event that the receipts are not provided, 1% of 

the value of the goods is ded to reach the customs value (CIF). 

Article (3) 

1- If the customs department or the employee in-charge has information stating that the value of 

the deal has been affected by a relationship between the seller and the buyer, the notice shall be 

in writing if the person concerned requests that. 

2- General Authority of Customs has the right to doubt the authenticity of the exhibits and 

information provided to prove the value of the deal despite the availability of conditions before 

the value of the deal stipulated in the executive regulations of the Customs Law as follows: 

 



 

 

2- 1There is no limitation on the power of the employee in-charge of the authority to doubt the 

authenticity of the exhibits, prices and values presented for the imported goods, if it appears that 

there are reasonable and justifiable reasons for this doubt. 

2- 2 The importer has the right to request a verbal or written clarification from the authority 

about the reasons for doubting the authenticity of the exhibits, prices, and values provided. 

3- The importer shall provide justification for the reasons that led to doubt according to the 

following: 

3- 1 The importer is granted a period not exceeding 90 days from the date of informing him of 

the effect of the deal value on the relationship or his obtaining a clarification of the reasons for 

doubting the authenticity of the exhibits, prices and values provided by him in accordance with 

the provisions of the law to respond to the Authority and provide the necessary justifications. 

3- 2 If the importer did not provide acceptable evidence to justify the value of the deal was not 

affected by the relationship or what removes doubts about the authenticity of the exhibits, prices 

and values during the specific period referred to in paragraph (a) above. In the event that the 

customs value of the goods is not possible to determine according to the provisions of this 

Article, the customs values of the goods under evaluation shall be estimated according to the 

provisions of the following articles. 

Article (4) 

For the purposes of applying the flexible method mentioned in Clause )8( of Article )1( of the 

executive regulations of the aforementioned Customs Law,  

It is intended to exercise reasonable flexibility in some conditions of goods that are identical or 

similar including overtaking about certain conditions such as: 

Requiring the same time period for importing the same product, the same quantities, the same 

goodwill and commercial reputation, or the country of production, taking into account the values 

and cases that cannot be relied upon in determining the customs value mentioned in Paragraph 

(B) of (8) of Article (1) of Executive Regulations. 



 

 

Article (5) 

1- Subject to the provisions of the deal value settlement mentioned in Clause (4, B, 1) of 

Article (1) of the aforementioned executive regulations. In the determining the customs 

value of computer programs registered on carrier media, the value of these carriers is 

calculated blank, provided that the value of the recorded data and information is 

presented separately from the value of the carrier media. 

2- If the value of the imported carrier media is included the cost or value of the data or 

information carried on it, then the customs value of the carrier media of the data or 

information is determined by relying on the customs value as blank, identical or similar 

carrier media in accordance with the basis of the valuation mentioned in the 

aforementioned executive regulations, without calculating the value of the data or 

information carried on it.  

Article (6) 

1- For the purposes of proving the validity of the value paid or payable for the imported 

goods. In dition to, the conditions stated in Article (25) of the aforementioned customs 

law, the importer or his representative shall do the following:- 

1-1 Attach the bill of ling, export data and transit data for imported goods. 

1-2 Submit the correspondence, commercial contracts and pro forma invoices related to 

the value of the imported goods if requested by the authority. 

1-3 Clarify the payment method of value for the imported goods and submit bank credits, 

documents and financial receipts that enhance it if requested by the authority. 

2- Failure to provide copies of the original detailed invoices, packing list, certificates of 

origin, exhibits, contracts and other documents required under the aforementioned 

customs law and the decisions issued in implementation thereof, is sufficient reason to 

doubt the validity of the declared documents, information and prices. 

3- Tre discounts are dealt with as follows: 

3-1 All commercial discounts for customs purposes shall accepted in accordance with the 

following conditions: 

A- The discounts shall be actual, not fake and be available to all buyers at the same 

commercial level. 

B- The granted discounts relate to the imported goods in valuation. 

C- The percentage of the granted discounts shall be within the limits used in the 

prevailing commercial custom. 

3-2 The following discounts are not accepted for customs purposes: 

A- Special discounts arising from association relationships. 

B- Opaque discounts. 

C- Compensatory discounts. 

Article (7) 

If applying the provisions of Article (1) of the aforementioned executive regulations 

relating to the delivery of the goods in the event that a difference for the determination of 

the customs value thereof, a cash insurance or bank guarantee of the due customs fees 

value from the difference in value shall be presented according to the discretion of the 

customs department. 

 

Article (8) 



 

 

In the event that any dispute arising between the employee in-charge and the importer 

regarding the goods imported in accordance with Article Nos. (60) (61) of Customs law, 

the follows procedures shall be acted: 

1- The employee in-charge shall fill the form of the value amendment prepared for such 

purpose, containing the reasons for refusing the deal value and the opinion of the 

employee in this regard. The employee shall refer the form to the local committee in the 

Customs Department for considering the dispute. 

2- In the event that the he of the committee confirmed the employee's opinion and the 

disputes remains between the employee and the importer, the same shall be referred to 

the he of the Customs Department for settling the dispute. 

 3- In the event that the he of the Department confirmed the local committee's opinion 

while the importer still refuses the same, the goods, subject matter of dispute, shall be 

released unless the same shall be prohibited after collecting the customs fees as per the 

declared value. Cash deposit and letter of credit shall be submitted in the amount of the 

customs fees for the disputed value determined by the Customs Department until the 

dispute is settled. The dispute shall be referred to the Value Disputes Settlement 

Committee. 

4- Original samples shall be held and taken from the items, subject matter of custom 

value dispute, under the supervision of the employee in-charge when possible and shall 

be maintained in the Customs Department until the dispute is settled. In the event that the 

sampling fails, catalogues, colored photos or any other means shall be used to settle the 

dispute. 

5- The Value Disputes Settlement Committee shall consider the subject matter of the 

dispute and shall be entitled to request the importer to submit all correspondence and 

exhibits related to the shipment. Moreover, it shall be entitled to inspect the samples of 

the goods and submit its recommendations to the He of the Board for approval. 

 6- The importer shall be entitled to directly submit a grievance before the Value Disputes 

Settlement Committee constituted in the Board within fifteen days as of the customs 

declaration registration or the date of the notice regarding the customs value decision of 

the goods, subject matter of the dispute, under registered mail or mail received against 

receipt signature. 

7- The importer shall be entitled to refer the dispute to the Justice for objecting to the 

Decision of the He of the Board regarding the estimating the cash value of the goods, 

subject matter of the dispute, without any responsibility arising against the importer 

therefrom. 

Article (9) 

The Executive Decision No. (50) of 2007 regarding the customs value instructions of the 

aforementioned imported goods. 

Article (10) 

All competent authorities, each in its own scope, shall execute this Decision as of the date 

of issuance. 

//signature// 

 Ahmed bin Ali Al- Mohandi 

He of General Customs Authority 

Issued on 27/ 09/ 1436 

Corresponding to: 14/ 07/ 2015 


