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 2019لسنة  3تعميم إداري رقم 

 التير –إجراءات تطبيق بطاقة النقل البري الدولي 

 
Date: 02/01/2019 AD;      Corresponding to 26/04/1440 AH; 
 

Administrative Circular No. (3) 
 
Directors of departments, 
The General Authority of Customs; 
 
Peace, mercy, and blessings of Allah, 
 

Subject: Procedures for the application of (TIR Carnet) 
  
With reference to the Customs Law promulgated by Law No. (40) of 2002, and its 
executive regulations issued by Cabinet Resolution No. (21) of 2004; 
 
The Emiri Decree No. (12) of 2018 approving the accession of the State of Qatar to 
the 1975 TIR Transport Convention; 
 
The Unified Guide for customs procedures at the first entry points in the GCC States; 
 
For the purpose of practical application of the provisions of the Convention referred 
to by the administrations and customs departments, and the issuers and guarantors 
of the TIR Carnet; 
 
The following provisions and procedures shall be enforced: - 
 

 
Article (1) 

In applying this Circular, the following words and expressions shall have the 
meanings indicated next to each of them, unless the context requires otherwise: 
 
The Authority: The General Authority of Customs. 
 
Concerned Department: The Customs Affairs Department at the Authority. 
  
The Convention: The Convention on International Land Transport, 1975. 
 
TIR Carnet: The TIR transport document used to transport goods under a transit 

status (transit) and does not include the means of transport and containers 
through which the transport process is carried out. The Carnet is considered 
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as a customs declaration containing the distinct elements of the transported 
goods and a guarantee covering customs duties and other taxes levied on 
those goods during the transit status. 

Road transport process: The transportation of goods from the customs office of 
departure to the destination customs office, under the procedure called “TIR 
Procedure”. 

  
International TIR operation: The part of a TIR transport that is carried out in a 

Contracting Party from a Customs office of departure or entry (en route) to a 
Customs office of destination or exit (en route). 

 
Road vehicle: Any power-driven road vehicle, including any trailer or semi-trailer 

designed to be coupled thereto, as well as trains. 
 
Container: An article of transport equipment (lift-van, movable tank, or other 

similar structure). "demountable bodies" are to be treated as containers. 
 
Demountable equipment: A non-motorized cargo compartment specially designed 

to be transported on a road vehicle. Its metal structure, along with the base 
frame of the device, are specially adapted for this purpose. It also includes an 
exchange device in the form of a cargo compartment specially designed for 
double road and railway transport. 

 
Customs office of departure: Any Customs office of a Contracting Party where the 

TIR transport of a load or part load of goods begins in the course of a TIR 
transport. 

 
Customs office of destination: Any Customs office of a Contracting Party where 

the TIR transport of a load or part load of goods ends in the course of a TIR 
transport. 

 
Customs office en route (transit): Any Customs office of a Contracting Party 

through which a road vehicle, combination of vehicles or container enters or 
leaves this Contracting Party in the course of a TIR transport. 

 
Person: Both a natural or legal person. 
 
Heavy or bulky goods: Any heavy or bulky goods that are easy to distinguish and 

to verify their conformity with the descriptions shown in the TIR Carnet, but 
because of their weight, size or nature, are not normally carried in a closed 
road vehicle or closed container. 
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Holder of a TIR Carnet: The person to whom a TIR Carnet has been issued in 
accordance with the relevant provisions of the Convention. 

 
Guaranteeing Association: An Association authorized by the General Authority of 

Customs to guarantee the amounts of customs duties and other taxes due on 
goods during their transit through the State's territories in the course of a TIR 
transport. In Qatar it is the Qatar Chamber. 

 
International Organization: The organization to which the national associations 

are affiliated and is authorized to issue and guarantee the TIR Carnet in each 
contracting party. Here, it is the TIR Transport Union (IRU) based in Geneva, 
Switzerland. 

 
Issuing association: It is the association authorized by the TIR Transport Union and 

which undertakes the issuance of the TIR Carnet in each contracting party. In 
the State of Qatar, it is the Qatar Chamber. 

 
Vehicle validity certificate: The certificate issued by the competent authority in a 

contracting party to fulfill the conditions of vehicles that are used in the TIR 
procedure as stipulated in the Convention. 

 
The authority issuing the vehicle validity certificate: The national association 

approved by the competent authority in a contracting party, which issues the 
vehicle validity certificate. 

 
Suspension of TIR: Suspending the TIR process temporarily when the goods are 

transported across the territory of a country that is not a party to the 
Convention, or when the transport is carried out other than by land (sea or 
air), provided that the process is resumed at the end of the part that falls in a 
non-contracting state or has been completed, or transportation is carried out 
in other than by road. 

  
Official working hours: From (7) in the morning until (2) in the afternoon during 

the days from Sunday to Thursday of every week. 
 

General Provisions 
Article (2) 

1. It is permitted to transport goods across the country’s territory in transit 
status with the guarantee of the TIR Carnet, with the suspension of customs 
duties and other taxes levied on them in accordance with the provisions of the 
customs law, the legislation in force and the Convention, and until such goods 
leave the territories of the State or termination of transit status. Suspension 
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hereof does not include expenses and costs for services actually provided; 
these shall be collected at the customs office. 
 

2. Land vehicles, a group of vehicles or containers used in TIR transport are 
exempt from providing guarantee (cash or bank guarantees) of the value of 
customs duties and other taxes during the transit process. 
 

3. TIR Carnet forms provided to Qatar Chamber are exempt from customs duties 
and other taxes, and these forms are also exempt from import and export 
restrictions. 
 

4. Service fees shall be levied, in accordance with Article (46) of the Convention, 
if the procedures are carried out outside the official working hours of the 
authority, and also if the inspection and examination procedures are carried 
out at the request of the holder of the TIR Carnet in accordance with Article (5) 
of the Convention. 
 

Article (3) 
Customs procedures for goods transported across the State's territory with the 
status of transit (transit) and guaranteed by the TIR Carnet shall be terminated 
through the customs departments licensed at border crossings, provided that 
the stipulated conditions and requirements are met in accordance with the 
provisions of the Customs Law and executive regulations thereof, and the 
aforementioned Convention. 
 

Article (4) 
1- The TIR transport process must be carried out by containers or land vehicles 

that have already been approved by the competent authority in accordance 
with the conditions set forth in the Convention, and this shall be verified 
through the validity certificate accompanying the vehicle. 
 

2- TIR transport process may be carried out from the customs office at the 
departure point to the customs office at the arrival point by special vehicles 
without the requirement to present a validity certificate, such as passenger 
buses, lifting machines, bulldozers, concrete-pouring machines, and similar 
vehicles and machinery that are exported, and are therefore considered to be 
traveling goods with their engine power. 
 

3- If the special vehicles shown in Clause (2) of this Article are loaded with other 
goods, they must be accompanied by a certificate of validity with customs 
seals placed on the part that contains the other goods transported on that 
vehicle. In such a case, a single TIR Carnet may be presented on the vehicle 
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and the goods transported thereon, provided that the Carnet clarifies the 
details of the vehicle and the goods transported. 
 

4- Live animals and heavy or bulky goods may be transported by vehicles or 
containers of unclosed sides, without the requirement to present a certificate 
of validity for the vehicle and container, provided that it is easy to identify 
these goods and to verify their conformity with the descriptions indicated in 
the TIR Carnet, and that the customs office of departure approves this 
procedure. 
 

5- The authorities of the customs office of departure may request the goods' 
packing lists, photographs, drawings, or the like, as are necessary for the 
identification of the goods carried to be appended to the TIR Carnet. In this 
case they shall endorse these documents, one copy of the said documents 
shall be attached to the inside of the cover page of the TIR Carnet, and all the 
manifests of the TIR Carnet shall include a reference to such documents.  

 
Article (5) 

Rectangular metal plates bearing the embossed lettering (TIR) shall be installed on 
the front and rear of road vehicles used in TIR transport. 
 

Article (6) 
1- The validity period of the TIR Carnet is within the period specified by the 

issuing association thereof. 
 

2- The TIR Carnet may be issued by the authorized issuing association in the 
country of departure or the authorized issuing association in the Carnet 
holder's country of residence. 
 

3- A single TIR Carnet may be issued for each road vehicle or container. It is also 
permissible to issue a single Carnet for a group of vehicles or several 
containers. In this case, the contents of each vehicle or each container must be 
included in the Carnet. 
 

4- The total number of customs offices for departure and destination shall not 
exceed four for each TIR Carnet. 
 

5- If the TIR transport process for one shipment will exceed four departure and 
destination offices, two TIR Carnets for the same shipment can be used, 
provided that this is proven in writing on both Carnets, and that the last 
customs for the destination in the first Carnet is the departure customs of the 
second Carnet. 
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6- The TIR transport process must begin during the validity of the TIR Carnet 
which shall remain valid until the completion of the TIR transport process as 
long as the Carnet has been accepted at customs of departure before its 
expiration date. 
 

7- The TIR Carnet is valid for one trip only. 
 

Article (7) 
The competent customs department should not accept the TIR Carnet in the 
following cases: 
 

1- The Carnet fields are not filled or not filled out as necessary. 
 

2- The Carnet expires before it is accepted in the country of departure. 
 

3- If the Carnet was not signed and stamped by the customs authorities in the 
country from which the shipment came. 

 
In this case, the goods and the means of transport are subjected to the provisions 
and procedures established under the Customs Law. 
   

Article (8) 
1- Goods in transit under the Convention shall not be subjected to inspection and 

examination procedures at a customs office en route (transit) except in the 
case of suspected violation of the provisions of the Law or the Convention. 
 

2- Goods in transit according to Article (4) of the Convention shall not be 
subjected to the payment or deposit of any fees or taxes even if they exceed 
the amount of the guarantee under the TIR Carnet. In such a case, road 
vehicles passing over the territory of the State of Qatar shall be escorted at the 
expense of the holder of the TIR Carnet in line with Article (23) of the 
Convention. 
 

3- When it is established to the satisfaction of the Customs Authority that goods 
specified on the manifest of a TIR Carnet have been destroyed or have been 
irrecoverably lost by accident or force majeure or that they are short by 
reason of their nature, payment of the duties and taxes normally due shall be 
waived, in line with Article (41) of the Convention.  

 
In this case, the customs office must address the competent department to study 
the matter and submit its recommendation to the Chairman of the Authority. 
 
. 
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Article (9) 
1- The period of transit of goods on Qatari territory under the TIR Carnet shall be 

in accordance with the provisions of the Customs Law and its implementing 
regulations, executive decisions and administrative instructions regulating this 
matter. 
 

2- The Authority may require road vehicles or containers, while crossing Qatari 
territory during the TIR transport, to follow a certain route. 

 
Article (10) 

1- Permission to access the TIR transport system is only granted to persons 
(transporters) who fulfill the conditions and requirements set forth in Annex 
(9) of Part Two of the Convention. 
 

2- The issuing association shall be responsible before the Authority for the 
fulfillment of the conditions and controls stipulated in the Convention by the 
above-mentioned persons (transporters). The association's issuance of the TIR 
Carnet for a person is an acknowledgment of his fulfillment of these conditions 
and controls. 

  
Article (11) 

1- If the holder of the TIR Carnet commits serious offences, crimes, or customs 
smuggling crimes while crossing Qatari territory, the Authority shall have the 
right to exclude him in the future from using the TIR procedure on Qatari 
territory. 
 

2- The guarantor association  in the State of Qatar, as well as the relevant 
authorities of the country in which the holder of the TIR Carnet whose 
exclusion was decided to reside, and the TIR Executive Board shall be notified 
of the exclusion decision within a week of the issuance thereof. 

 
 

Article (12) 
1- The guaranteeing association shall be legally liable towards the Authority, 

either individually or in solidarity with the holder of the TIR Carnet in which his 
name and address are indicated, for the payment of customs duties and other 
fees and taxes prescribed for goods transported by the TIR system in the event 
that these goods do not leave Qatar during the period specified for transit, or 
when a transit condition is violated, or any violation has been committed that 
led to the claim of those fees and taxes. 
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2- The liability of the guarantor is not limited to the goods listed on the TIR 
Carnet only, but also extends to any goods that are kept in the sealed part of 
the vehicle or the container sealed from all sides (the container), even if they 
are not included in the Carnet. This liability will not cover any other goods. As 
for heavy or bulky goods, the liability of the guarantor is not limited to the 
goods listed on the TIR Carnet, but also includes any goods on the cargo 
platform or between the goods listed on this Carnet even if they are not listed 
thereon. 
 

3- The legal liability of the guarantor does not include the fines or financial 
penalties for the holder of the TIR Carnet for committing any customs offenses 
or customs smuggling crimes on Qatari land. 
 

4- In the event that the goods covered by the TIR Carnet are not subject to the 
payment of import or export duties and taxes, and if provisions of the law 
requiring the imposition of financial penalties are violated, then the guarantor, 
in line with the same conditions mentioned in Clause (1) of this Article, shall 
undertake to pay up an amount equal to the estimated amount due to be paid 
for the import or export duties and taxes, and any default interest, in line with 
the text of Article (8) of the Convention. 
 

5- If the customs duties, fees and other taxes were not paid on the transported 
goods; and the departure customs office from which the trip departed is 
located in the State of Qatar, then the legal responsibility of the guarantor 
towards the Authority shall start from the time the Qatari customs 
department accepted the TIR Carnet accompanying the goods. 
 

6- If the State of Qatar is one of the following countries in which the goods are 
transported under the TIR procedure, the legal liability of the guarantor 
towards the Authority shall begin at the time the goods cross the Qatari 
borders (land borders or territorial waters). 
 

7- The guarantor shall remain legally responsible before the Authority if the 
Qatari customs office accepts the TIR Carnet in the event that the TIR 
transport is resumed after it was suspended, according to Article (26) of the 
Convention. 

 
Procedures for transit goods under the TIR Carnet 

Article (13) 
 
First: The following procedures shall be followed if a customs office en route 

(transit) is in the State of Qatar: 
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1. Procedures at the entry customs: 
 

1-1 The TIR Carnet shall be presented to the concerned customs office by the 
concerned person whose name is mentioned in the Carnet or his 
representative; and the Carnet holder may authorize a customs clearing 
agent approved by the Authority to complete the customs procedures. 

 
1-2 Verify the validity of the Carnet and make sure that it is signed by both the 

issuing association and the Carnet holder. 
 

1-3 Make sure that the TIR Carnet is signed and stamped by the customs 
authorities in the country from which the shipment is coming. 

 
1-4 Make sure that all fields of the TIR Carnet are filled with the required 

information according to the following: 
 

- Fields (1-5) are filled in by Association on issuance. 
- Fields (6-12) are filled in by Holder before journey. 
- When transport is inside a container, it is not necessary to fill in the two 

fields with numbers (8 and 9). 
- Field (11) is filled if the transported goods are heavy or bulky. 
- Fields (2-15) are with the same information on all Carnet slips. 

 
1-5 The required information shall be entered into the electronic customs 

clearance system (Al Nadeeb) by the competent employee at the Customs 
Department, taking into account the following: 

 
- Choose the code for the TIR Carnet. 
- Review the validity certificates required for both the means of transport 

or the container and make sure that they are identical and valid. 
- Check the validity of the TIR Carnet and enter the expiration date. 
- Send an electronic notification of all transit cases to the Qatar Chamber 

and the competent department to follow up on transit operations. 
- Set the final date for the exit of the goods from the country's territory. 

 
1-6 Ensure that the apparent condition of vehicles and containers is intact, the 

customs seals are intact without any tampering, and they match the data 
shown on the TIR Carnet. 

 
1-7 In the case of covered vehicles, ensure that there are no missing rings, that 

there is no damage to the cover, and that its size of the cover is 
appropriate for the trailer. 
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1-8 If the apparent condition of the vehicles or containers is intact, and the 
seals are valid and identical to what is affixed to the TIR Carnet, goods 
shall not be opened for inspection unless a violation is suspected. 

 
1-9 If the apparent condition of the vehicles or containers is intact, or the 

stamps are invalid or not identical to what is affixed to the TIR Carnet, or if 
a violation is suspected, the goods shall be inspected and a legal action 
shall be taken as per the result of the inspection. When verifying that 
there are no violations, vehicles or containers shall be sealed, new seals 
put, and their details recorded on the Carnet. 

 
1-10 Fields from (19) to (28) in the white and green vouchers of the TIR Carnet 

shall be filled in by the employee in charge of customs entry. 
 
1-11 Entry customs shall keep the white voucher and issue a permit to cross. 

 
2. Procedures at departure customs: 
 

2-1 The TIR Carnet shall be presented by the concerned person or his 
representative. 

 
2-2 Make sure the TIR Carnet is valid and signed by the issuing association and 

the Carnet holder. 
 
2-3 Ensure the intactness of the customs seals and their conformity with the 

data on the Carnet. 
 
2-4 Ensure that the transit period is not exceeded. 
 
2-5 If the apparent condition of the vehicles or containers is intact, and the 

seals are valid and identical to what is affixed to the TIR Carnet, goods 
shall not be opened for inspection unless a violation is suspected. 

 
2-6 If the apparent condition of the vehicles or containers is intact, or the seals 

are invalid or not identical to what is affixed to the TIR Carnet, or if a 
violation is suspected, the goods shall be inspected and a legal action shall 
be taken as per the result of the inspection. When verifying that there are 
no violations, vehicles or containers shall be sealed, new seals put, and 
their details recorded on the Carnet. 

 
2-7 Retain the green voucher and send the counterfoil to the entry customs 

after filling its fields (1 to 6). 
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2-8 After registering the Carnet on the system, it shall be handed over to the 
concerned person. 

 
2-9 Issue the exit permit and release the goods. 
 
2-10 The Carnet holder or his representative is required to pay the customs 

dues, if any. If he does not pay, the procedures of notification and claim 
shall be taken as stipulated in the articles regulating such a case in this 
Circular. 

 
Second: The following procedures shall be followed if the State of Qatar is the 

final destination of the goods: 
 
1- In the event that a complete unloading of goods is made in the State of Qatar: 
 

1-1 The TIR Carnet, along with the customs declaration, shall be presented by 
the concerned person or his representative through the customs clearance 
system (Al Nadeeb). 
 

1-2 Make sure that the Carnet is valid and signed by both the issuing 
association and the Carnet holder. 
 

1-3 Make sure that the Carnet is signed and stamped by the customs 
authorities in the country from which the shipment is coming. 
 

1-4 Verify the customs seals and the conformity with the data affixed to the 
TIR Carnet. 
 

1-5 Break the seals and carry out the customs procedures prescribed for the 
final entry of the goods and the collection of the due customs duties. 
 

1-6 If, during inspection, it appears that there are reservations about the cargo 
(shortage, increase, or different type ... etc) or on the means of transport 
or the container or customs seals, write down that on the TIR Carnet in 
accordance with Article (15) of this Circular. 
 

1-7 Retain the white and the green vouchers, register the data of the TIR 
Carnet on the system, terminate the TIR operation, and hand over the 
Carnet to the concerned person. 
 

1-8 Notify the Qatar Chamber of the termination of the TIR operation in the 
countries, with reservations, if any. 
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2. In the event that a partial unloading of goods is made in the State of Qatar: 
 

2-1      Follow the same procedures mentioned in Paragraph (1) of (First) above. 
 

2-2 Break the seals and carry out the customs procedures prescribed for the 
partial entry of the goods with destination to Qatar, and record that in the 
TIR Carnet. 
 

2-3 Ensure that the remaining items match or not what is mentioned in the 
TIR Carnet; and write that down on the Carnet. 
 

2-4 Place new customs seals; confirm their details on the TIR Carnet, and issue 
transit permits. 
 

2-5  At the exit customs, follow the same procedures as mentioned in 
Paragraph (2) of (First) above for goods whose final destination is not 
Qatar. 

 
Third: The following procedures shall be taken if the country of departure (first 

operation) is the State of Qatar: 
 

▪ The TIR Carnet is presented to the customs office at the exit point by the 
person concerned or his representative whose name is mentioned in the 
Carnet. The Carnet holder may authorize a customs clearance agent 
approved by the General Authority of Customs to complete the export 
procedures. 

 
▪ Verify the validity of the TIR Carnet and that it is signed by both the issuing 

association and the Carnet holder. 
 

▪ Ensure that all fields of the TIR Carnet are filled in with the required 
information, as explained in paragraph "First" above. 
 

▪ The required information shall be entered into the electronic customs 
clearance system by the competent employee at the customs office, taking 
the following into account: 

 
1- Select the code for the TIR Carnet. 
2- Verify the validity certificates required for the vehicle and make sure that 

it is identical and valid. 
3- Enter the Carnet expiration date. 
4- Send an electronic notification of all export cases to the Qatar Chamber. 
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▪ The goods shall be referred for customs inspection in accordance with the 
procedures in place and to ensure that they conform to the data contained in 
the Carnet in terms of type, number, class, signs and numbers ... etc. 
 

▪ The customs office may request a copy of the invoices and packing lists, or 
images of the goods, or other documents necessary to distinguish the 
transported goods. In this case, these documents shall be authorized by the 
customs department stamp and attached to the inside page of the TIR 
Carnet, with mention of this in field No. (8) of voucher No. (1) of the Carnet. 
 

▪ For the covered vehicles, ensure that there are no missing rings, that there is 
no damage to the cover, and that its size of the cover is appropriate for the 
trailer. 
 

▪ Customs seals shall be placed, and their details recorded on the Carnet. 
 

▪ Field (19) to field (28) of the white and green vouchers shall be filled in by the 
employee in charge of export customs. These vouchers shall be signed by the 
competent employee, stamped with the seal of the customs office, and 
handed over to the concerned person. 
 

▪ Export Customs shall keep the white and green vouchers and issue the export 
permit. 

 
▪ In the event that the export is from within the territory of the State of Qatar, 

the customs of departure, after completing the aforementioned procedures, 
shall keep the white slip and hand over the Carnet to the concerned person. 
 

▪ The customs office of exit, after reviewing the validity of customs seals, shall 
keep the green voucher and send its counterfoil, after filling it, to the inland 
Customs office to notify them of the establishment of the export process. 

 
Article (14) 

1- If the customs seals are broken or the goods are spoiled or damaged due to 
an accident on the road, the holder of the TIR Carnet shall immediately 
initiate contact with the customs authorities. If this is not possible, he shall 
contact any other authorities in the country to prepare a certified report 
included in the TIR Carnet. 
 

2- In the event of an accident on the road that necessitates the transport of 
the shipment to another vehicle or container, such transport must be done 
in the presence of the customs authorities or any other authority in the 
country that checks the validity of the vehicle or container to transport the 
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goods. If this is verified, new customs seals shall be put in place, the 
certified report included in the TIR Carnet shall be prepared, and the details 
of the new seals shall be confirmed in this report. 
 

3- The certified report issued as in clauses (1 and 2) above shall remain 
attached to the TIR Carnet until the shipment arrives at the destination 
customs. 

 
Article (15) 

If there are reservations about the process of TIR operation, the competent 
employee at the customs office must prove that in field No. (27) of Document No. 
(2) of the TIR Carnet with the letter “R” placed under Item No. (5) (Reservations) at 
the bottom of the same document . 
 

Termination of The TIR operation 
Article (16) 

The TIR transport operation ends with returning the TIR Carnet to its holder with 
the knowledge of the destination customs after placing the signatures and stamps 
that prove the arrival of the goods to their destination without reservations, or by 
depositing the goods in a free zone or a customs warehouse as one of the 
conditions suspending the fees, or placing them for local consumption after the 
approval of the competent department and payment of customs duties and other 
fees and taxes due thereon. 
 

Article (17) 
If the TIR operation has not ended in accordance with what is stipulated in Article 
(16) of this circular, or if there are reservations about the operation or forging 
evidence proving that the operation has ended, or if evidence is obtained by 
fraudulent means, the following procedures shall be followed: 
 

1- The competent department shall notify the holder of the TIR Carnet, in a 
registered letter to his address stated on the Carnet, that the TIR operation 
has not ended and that there is a violation; and request him to pay the 
customs duties and other taxes due. 
 

2- The competent department shall notify the guarantor (Qatar Chamber), in 
writing or by other means agreed upon with the Chamber, that the TIR 
operation has not ended and that there is a violation. This shall be made 
within a period of three months from the date of presentation of the 
Carnet, provided that the notification includes the Carnet number, the date 
it was presented at the entry customs, the name and address of the Carnet 
holder, and the reasons for notification. 
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3- A photocopy of voucher No. (1) of the TIR Carnet shall be attached to each 
notification. 
 

4- In the event of reservations or forgery to the termination of the TIR 
operation, a scanned copy of voucher No. (2) of the TIR Carnet shall be 
attached with the notification. 

 
Article (18) 

1- Customs duties and other fees and taxes are due on goods transported 
through the TIR procedure in the event that these goods do not leave Qatari 
territory within the specified period of transit, or when any of the conditions 
of transit is violated, or if any violation is committed that leads to the claim of 
these taxes. These fees and taxes are collected from the holder of the TIR 
Carnet or his representative in the customs office of the port of exit. 
 

2- In the event that it is not possible for the holder of the TIR Carnet to pay the 
due customs duties, fees and taxes, the concerned department shall notify the 
Carnet holder and the guaranteeing association of the details indicated in 
Article (17) of this Circular. Claims for payment of customs duties and other 
taxes shall be referred to the Financial and Administrative Affairs Department. 
 

3- The Financial and Administrative Affairs Department shall request the 
guarantor (Qatar Chamber), in writing or by any other means agreed upon 
with the Chamber, to pay the customs duties, fees and taxes due within a 
period not exceeding three months from the date of the notification sent to 
the Chamber, in accordance with Article (17) of this Circular. 
 

4- The guaranteeing association shall initiate the payment of customs duties and 
other fees and taxes claimed within a period not exceeding three months from 
the date of receiving the notification of the claim for payment of those fees 
and taxes. 
 

5- The customs duties and other fees and taxes levied on vehicles and containers 
used in the TIR operation are due in the event that they do not leave Qatari 
territory within the specified period of transit, or if a violation committed led 
to the claim of these fees and taxes. These fees and taxes are collected from 
the holder of the TIR Carnet or his representative in the customs office of the 
port of exit. In the event that it is not possible for the Carnet holder to pay the 
fees and taxes due, the competent department shall refer the matter to the 
Legal Affairs Department of the Authority within a period not exceeding three 
months from the end of the period specified for transit, to take the necessary 
action towards claiming the Carnet holder to pay the customs dues. 
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6- In the event that the holder of the TIR Carnet commits any customs offenses 
or customs smuggling crimes during the transit operation in Qatari territory, 
he shall be requested at the customs office of the exit port to pay the value of 
the fines prescribed for those violations and crimes. If he does not pay, the 
competent department shall refer the matter to the Legal Affairs Department 
of the Authority to take legal measures in accordance with the provisions of 
the Customs Law and its implementing regulations. 

 
Article (19) 

The concerned department at the Authority shall be the reference party to follow 
up all TIR operations that take place across Qatari territory under the TIR Carnet, 
and it shall work to resolve disputes related to the application of customs 
procedures for the TIR Carnet in coordination with the customs departments. 
  

Article (20) 
The Qatar Chamber shall transfer all customs dues, fees and other taxes to the 
Authority’s account with Qatar National Bank (QNB). 
 

Article (21) 
All concerned parties shall adhere to and implement what is stated in this Circular, 
which shall be enforced from the day following its issuance. 
 
Regards.  
 
(Signed) 
Ahmed Bin Abdullah Al-Jamal 
Chairman of the General Authority of Customs 
 

Copy to: 
- The Technical Office 


