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Date: 31/07/2017 AD;      Corresponding to 08/11/1438 AH; 
 

Administrative Circular No. (73) 
 
Directors of Departments, 
The General Authority of Customs; 
 
Peace, mercy, and blessings of Allah, 

 
Subject: Postponing the use of pallets in shipping imported  

commercial goods into the country 
 
Following to our letter No. 3075/2017 dated 23/05/2017 regarding postponing 
implementation of the decision to use pallets in a compulsory manner until 
01/09/2017 with the aim of giving companies and importers more time to deal 
with the decision and enabling the concerned departments at the Authority to 
prepare a list of excluded goods due to their nature; 
 
And despite the importance of importers’ adherence to procedures for loading 
commercial goods in a safe and sound manner, using appropriate shipping pallets 
when importing or exporting; 
 
Nevertheless, in light of the current blockade conditions; and with the aim of 
facilitating the import and shipment of goods to the local market; and until the 
lists of excluded goods have been determined; it was decided to postpone the 
compulsory implementation of the use of pallets in shipping commercial goods to 
the country's sea and land ports until further notice. 
 
To abide by, and to act accordingly. 
 
Regards. 
 
(Signed) 
Ahmed Bin Ali Al-Mohannadi 
Chairman of the General Authority of Customs 

 
Attachments: 

- A copy of what is mentioned herein. 
 

Copy to: 
- HE Chairman of the Qatar Chamber 
- Mr. Chairman of the National Committee for Customs Clearance System; to take note and act as 

necessary. 
- Mr. Director of Operations Management and Risk Analysis. 
- Mr. Director of Customs Affairs Department; to coordinate in this regard and act as necessary to 

circulate this to the customs clearance companies. 



 

2 
 

- Mr. Director of Public Relations and Communication Department; to take the necessary 
procedures regarding postponing the decision to start applying pallets to commercial goods as 
stated above, and advertising in the media and on the Authority's website, in coordination with 
the competent departments. 

- The Technical Office 
 


