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Date: 28/09/2016 AD;      Corresponding to 27/12/1437 AH; 
 

Administrative Circular No. (86) 
 
Directors of Departments, 
The General Authority of Customs; 
 
Peace, mercy, and blessings of Allah, 

 
Subject: Resolution of GAC Chairman No. (7) of 2016 

 
With reference to the above subject; I attach herewith to you a copy of the 
General Customs Authority Chairman Decision No. (7) of 2016 and its attachments 
issued on 27/09/2016 on the terms and conditions of practicing the profession of 
customs clearance. 
 
Based on the directions of HE the Chairman of the Authority; to comply with and 
act according to what is stated in the decision; and act as necessary, each within 
jurisdiction thereof. 

 
Regards. 
 
(Signed) 
Sa'ad Sweid Al-Ajmi 
Manager of GAC Chairman's Office 
 
Attachments: 

- Decision of GAC Chairman 7/2016 
- Classification of public-licensed clearance companies 
- Merits of customs brokers 
- Management of criteria for classifying clearance companies with a public license and the 

mechanism for moving from one class to another 

 
Copy to: 

- Mr. Director of Customs Affairs Department; to act as necessary and circulate to the companies 
and customs clearance offices 
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Resolution of the Chairman of the General Authority of 
Customs No. (7) of 2016 

On 
Terms and conditions for practicing the profession of 

Customs Clearance 
  
Chairman of the General Authority; 
   
After reviewing the Customs Law promulgated by Law No. (40) of 2002; 
  
The Emiri Resolution No. (37) of 2014 establishing the General Authority of Customs; 
  
And the Resolution of the Director General of the General Authority of Customs and 
Ports No. (3) of 2003 on the terms and conditions of practicing the profession of 
Customs clearance and the amendments thereof; 
 
Has resolved the following:  
 

Conditions for granting licenses to practice 
the profession of a general Customs broker 

Article (1) 
In applying the provisions of this Resolution, the following words and expressions shall 
have the meanings indicated next to each of them, unless the context otherwise 
requires: 
 
Chairman: The Chairman of the General Authority of Customs.  
 
The Committee: The Customs Brokers Committee established as per the provisions of 

this Resolution.  
 
The Competent Department: The Customs Affairs Department of the Authority.  
 
The Company: A legal person licensed to practice the profession of Customs clearance 

in accordance with the provisions of this Resolution.  
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Article 2 
No natural or legal person may practice the profession of Customs clearance except 
after obtaining a license for the same from the Chairman or his representative in 
accordance with the conditions and procedures stipulated herein.  
 
A license shall be issued to practice the profession of Customs clearance for legal 
persons if the conditions stipulated herein are met. A legal person may, with the 
consent of the Chairman or whoever he delegates, hire one or more persons as a 
Customs broker or as his representative, provided that they satisfy the conditions 
provided for in Article (4) hereof.   
  

Article (3) 
For the purposes of obtaining a license to practice the profession of Customs 
clearance, a legal person shall satisfy the following requirements: -  
1- Be a company / corporation registered in the State of Qatar or in one of the GCC 

States in accordance with the law. 
 
If a legal person obtains a commercial register, this shall not, in any way, imply 
granting him the right to practice the profession of Customs clearance except after 
a decision is issued to grant the license pursuant to the provisions hereof.  

 
2- That the legal entity manager or the authorized partner and the directors of the 

branches of this company shall fulfill the conditions mentioned in Paragraph (A) of 
Article (4) hereof.  
 

3- That the licensee has not previously been delisted from the Customs clearance 
register, unless two years has passed since the delisting date.  
 

4- To provide a bank guarantee or a security deposit in favor of the Authority in 
accordance with the provisions hereof.  
 

5- It is not permissible to grant a license to practice the Customs clearance 
profession to a company owned by a person who is the owner of another 
company for which a license to practice the profession has been issued, or is a 
partner thereof.   
 

6- It is not permissible to grant a license to practice the Customs clearance 
profession to a company owned by a person having a close relative of first degree 
who works for the General Authority of Customs, or is a partner thereof.   
 

7- The license shall be issued by the Authority to a legal person, and it may not be 
assigned to a third party except if there are reasonable grounds and after 
obtaining the prior approval from the Authority.  
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Article (4) 
A- For the purposes of obtaining a license to practice the profession of Customs 

clearance, a natural person shall fulfill the following requirements:  
 

1- The application for the license of practice must be submitted by the licensed 
legal person or for whom an initial approval of the license has been issued. 
Priority shall be given to Qataris and citizens of the GCC states, then Arab 
nationalities, then other nationalities. 
  

2- He shall not be less than twenty-one years old when submitting the license 
application. 

  
3- He must have the General Secondary Certificate at least.  

 
4- He must be of good conduct, and must not have been convicted of an offence 

prejudicial to honors or integrity, or one of the crimes of Customs smuggling, 
unless he has been rehabilitated in accordance with the provisions of the law.  
 

5- To master the Arabic language, in both reading and writing, and to be 
conversant with the English language.   
 

6- That he has not previously been delisted from the Customs clearance register, 
unless two years has passed since the delisting date.  
 

7- To pass the exam scheduled for practicing the profession of Customs clearance. 
In case of failure to pass this exam, the applicant shall be subject to a training 
course for Customs brokers, in accordance with the programs and controls set 
by the competent Department.  

8- He shall not be a staff member of the General Authority of Customs or having 
one of his first-degree relatives working at the Authority, or having any other 
entity operating within the Customs ports.  

  
B- A natural person to whom a license is issued to work as a representative for a 

Customs clearance broker, shall fulfill the following requirements:  
  
1- The conditions stipulated in Clauses (1, 3, 4, 5, 8) of Paragraph (A) of this 

Article. 
 

2- The Customs representative must not be less than eighteen years old when 
submitting the license application.  
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3- That he has not previously been delisted from the Customs representatives 
register, unless two years has passed since the delisting date.  
 

4- To pass the exam scheduled to practice the profession of the Customs broker 
representative. In case of failure to pass this exam, the applicant shall be 
subject to the prescribed training course according to the programs and 
controls set by the competent department.  

 
Classification of Customs Clearance Companies  

Article (5)  
A- Customs clearance companies shall be classified into three categories (A, B, and 

C) according to the rules and criteria specified in Annex (1) hereof.  
 

B- Customs clearance companies classified under category (A) and category (B) shall 
be granted the privileges indicated in Annex (2) hereof.  
 

C- Customs clearance companies shall be moved from one category to another 
according to the mechanism specified in Annex (3) hereof.  

  
  
  

Conditions for granting a license to the Customs broker      
Article (6)   

A- Employees in the government, its ministries and departments, in the public 
bodies and institutions, diplomatic and consular bodies and international 
organizations accredited in the State, who are authorized in writing from those 
entities, may be granted an authorization allowing them to perform Customs 
clearance of imported or exported goods on behalf of those authorities only, 
provided that they satisfy the conditions provided for in Paragraph (A) of Article 
(4) hereof, with the exception of the two clauses (1 and 8) thereof.  
 

B- Employees in some companies may be granted a license authorizing them to 
perform Customs clearance works for imported or exported goods by those 
companies.  
 
These employees shall satisfy the conditions stipulated in Paragraph (A) of Article 
(4) hereof, except for Clause No. (1) thereof, where the application shall be 
submitted by the company.  
 

C- The prescribed fees shall apply to the license and its renewal.   
  

Licensing procedures for the  
Customs clearance profession  
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Article (7)  
A- A legal person wishing to practice the Customs clearance profession shall apply 

for licensing according to the form designated for this purpose; while the 
application for the natural person shall be submitted by the clearance company 
for which that person will work according to the form designated for this 
purpose. 
 

B- The license application shall be submitted to the competent Department, to 
which attached the supporting documents proving the fulfillment of the 
requirements stated in Article (3) for the legal person, and Article (4/ A) in 
relation to the natural person hereof. 

   
C- The competent department shall examine the submitted license application and 

verify the information contained therein and the documents attached thereto, 
and then submit its recommendation to the Chairman or his representative in 
this regard.  

 
D- The Chairman or his representative shall issue his decision regarding the 

submitted application by granting or rejecting the license, with an explanation as 
to the reasons for rejection.  

 
E- The person whose application is rejected shall have the right to file a grievance 

with the Committee within thirty days from the date of notifying him in writing 
of the rejection. The Committee, in its turn, shall examine the grievance and 
submit its recommendations thereon to the Chairman within thirty days from the 
date of its submission; and the decision issued by the Chairman shall be final.  

 
F- The approval for granting a license shall remain valid for a period of six months 

as of the date of its issuance for the purpose of the license issuance completion 
process in accordance with the provisions hereof. Otherwise, the approval shall 
be considered null and void.  

 
G- The competent Department shall issue a license to a legal person containing all 

data related to the licensed company, the period of validity of the license, the 
commercial registry number and the computer ID card, in exchange for the 
prescribed fees.  

 
H- The competent department shall issue the cards of licensing practice of the 

profession to the Customs brokers or representatives in exchange for the fees 
prescribed in this regard. These cards shall contain all data related to those 
brokers or representatives with their personal photos affixed to them. In the 
event that a card is lost during the period of validity of the license, a replacement 
for the lost one shall be issued, after collecting the prescribed fees.   
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Article (8)  

A- The competent Department shall –on a regular basis- keep records in which the 
names of Customs brokers and their authorized representatives shall be listed, 
including all pertinent information. 
  

B- Each Customs broker or representative shall, after the issuance of the license, 
and before he commences work, obtain a special card prepared by the 
competent Department authorizing him to enter the licensed Customs offices.  

 
C- The license shall remain valid for a period of one year, and shall be renewed on 

an annual basis with the approval of the competent Department director in 
exchange for the fees prescribed in this regard, and upon the verification of 
fulfillment of the conditions for practicing the profession.  

  
D- Prior to the renewal date of the annual license, or at any time, the company shall 

be entitled to submit an application to the competent Department to be 
classified in a higher category in accordance with the provisions of Article (5) 
hereof, provided that the supporting documents are attached to the application.  

 
E- The competent Department shall examine the application and submit its 

recommendations thereon to the Committee within fourteen days from the date 
of the application submission. Accordingly, the Committee shall issue its decision 
on the application within one month from the date of its submission.  

 
F- The company shall have the right to file a grievance to the Chairman against the 

decision issued by the Committee rejecting its request to be classified in a higher 
category within thirty days from the date of notification of this decision; and the 
decision issued by the Chairman shall be final.   

 
G- The company shall have the right to file a grievance to the Chairman against the 

decision issued by the Committee scaling down its classification to a lower 
category within thirty days from the date of notification of this decision; and the 
decision issued by the Chairman shall be final.  

  
Revoking licenses of Customs brokers  

and their representatives  
Article (9)  

A- A company’s license, Customs broker’s or representative’s license, shall be 
revoked, and they shall be delisted from the register upon a decision issued by 
the Chairman, according to the following:  
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1- In the event that any of the conditions and qualifications hereof ceased to 
exist for any of them. 
 

2- If the dissolution or bankruptcy of the company is declared by the competent 
authority in the country in accordance with the provisions of the law.  
 

 
3- If six consecutive months has passed since the expiration of the company’s 

license, Customs broker’s or representative’s license, without being renewed 
according to the provisions hereof.  
  

4- Death or permanent disability to practice the profession of Customs clearance 
in relation to the Customs broker or representative. 

  
5- If the Customs broker ceases to perform his work duties for six consecutive 

months without an excuse acceptable to the Authority.  
 

B- The license of the Customs broker or representative shall be revoked by a 
decision of the Chairman, upon a written request submitted by the legal 
representative of the company for which the broker or representative works, 
unless he is transferred to another clearance company according to the 
procedures contained herein.   

 

C- Should the company’s license be revoked, the Customs brokers and 
representatives working for it shall cease to perform their duties, unless they 
transfer to another clearance company in accordance with the procedures 
established herein.  

  
Guarantees  
Article (10)  

A- Bank guarantees or security deposit provided by the applicant company shall be 
fixed at (500,000) five hundred thousand Qatari riyals, as a guarantee for the 
company’s obligations that may arise from its works or that of its users, in 
particular the following:  

 

• Customs duties and fees due on the Customs declarations that the company 
undertakes to pay, or another person or entity that it has guaranteed to pay.  
 

• Customs fines due for violations and smuggling crimes committed by the 
company or any of its brokers or representatives.  
 

• License fees owed by the company or any of its brokers or representatives.   
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B- The company classified under category (A) may use (75%) of the value of the 

guarantee specified in Paragraph (A) of this Article as a guarantee against 
Customs duties and fees that may become due on the goods released in 
accordance with the privileges established in Schedule (2) attached hereto 
without having to complete the guarantee in accordance with Paragraph (C) of 
this Article; and the permitted percentage for the company classified under 
category B shall be (50%) of the value of the guarantee. 
 

C- If the value of the bank guarantee or security deposit falls below the prescribed 
limit due to the fact that the Authority collects any amounts owed to it by the 
company holding the license or the broker or his representative under the law or 
this Resolution, the company shall complete the value of the guarantee or the 
security deposit within (15) days from the date of the deficiency, so as not to be 
subject to the risk of suspension of its work.  

  
Customs Departments in which the Clearance Company  

is allowed to work, and Numbers of Brokers and Representatives   
Article (11)  

A- Upon a proposal of the committee, the Chairman shall determine the following:  
 

- The maximum number of companies that are allowed to practice the 
profession of Customs clearance in each Customs department.   
 

- The Customs departments in which the company is permitted to work. The 
company's work may be restricted to a specific Customs department, or may 
be transferred from one Customs department to another.  

 
B- The minimum numbers of Customs brokers and representatives in the main 

Customs departments shall be as follows: 
  

 One Customs 
Department 

Two Customs 
Departments 

Three Customs 
Departments or more 

Brokers 3 6 12 

Representatives 6 12 24 

      
These numbers shall be adjusted according to the variables and changes by a 
decision of the Chairman and upon the recommendation of the committee.  
 
The licensee shall attach a true copy of the employment contract, certified by the 
competent authority.  
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C- Licenses for practicing the profession of Customs clearance shall be granted to 

those who wish to work for one or more Customs departments according to the 
rules and controls prescribed in this regard.  
 

D- The company may be granted clearance licenses for new branches, and the 
licensee may cancel any of its licensed branches and replace it with another 
branch, provided that it is permitted to grant its clearance license in a timely 
manner and following the submission of an evidence for quittance from the 
branch to be replaced and the payment of the license fees due on the replaced 
branch.  

  
Obligations of Customs Brokers  

Article (12)   
A- The licensee company shall prepare and furnish an appropriate office to practice 

the profession of Customs clearance. It must also be listed in the commercial 
register in accordance with the procedures applicable in the competent 
authority. The authority shall not be committed to providing offices for 
companies in the Customs departments. 
 

B- The company requesting the general license shall, when submitting the 
application, determine its headquarters, its branches and the authorized 
managers of those branches.  
 

C- Clearance licenses may not be leased in any way. Thus, the license shall be 
canceled in the event of leasing, in addition to imposing the penalties prescribed 
by law on the company.  
 

D- No partner in a clearance company shall have the right to obtain permits to 
employ a broker representative or a branch manager except through the 
company in which he is a partner only, provided that he satisfies the conditions 
stipulated herein.  
 

E- A record shall be kept on a regular basis, containing names of Customs brokers 
and representatives, their addresses, contact methods and numbers of cards 
issued to them by the Authority, provided that it shall be updated periodically.  

  
Article (13)  

A- Customs brokers (general and private) shall adhere to the following:  
1- Keep a record of numbered pages on a regular basis, in which all the cleared 

consignments are recorded. This record shall include, in addition to the 
information stipulated in Article (114) of the law, the following:   
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• Customs declaration number, date and type.  

• The name of the importer or exporter.   

• The financial receipt number by which Customs duties have been paid.  

• Number and specifications of the means of transport and trip number.  

• Details of the goods that have been cleared.  

• The value of collected clearance fees and the receipt number.  
       

The aforementioned record shall be kept for a period of at least five years, so 
that the information related to all cleared consignments shall be available to 
be reviewed for a period of five years from the date of the relevant Customs 
declarations, and to be submitted to the Authority’s competent officers when 
requested.  
 

2- Not submit a Customs declaration for clearing any goods unless he is 
authorized to do so by the owner of these goods and that the authorization 
shall be documented by the competent department at the Authority. 
 

3- Affix his signature and seal accredited by the Authority on the Customs 
declarations and the documents attached thereto. The signature and seal of 
the Customs broker and representative on the declaration shall be deemed to 
be proof that he is authorized by the owner of the goods, and he shall bear 
full responsibility for the Customs declarations bearing his signature and seal.   
 

4- Abide by the tariff as set by the Authority, and conduct Customs clearance 
works for all types of Customs declarations without specializing in a specific 
type.  
 

5- Issue an invoice in several copies for Customs clearance fees that he has 
fulfilled, a copy of which shall be given to the concerned person, including all 
fees, taxes, clearance fees and any other expenses, provided that the contents 
thereof shall be recorded in Regular accounting entries with him to be audited 
by the competent department at the Authority.   
 

6- Not to engage in import or export activities for the account of a third party.  
 

7- Maintain the Customs declarations and the documents attached thereto; and 
after registering the declaration in the Manifest section, not to make any 
change or abrasion to the information contained in these declarations nor to 
make any amendments to the documents attached thereto, whether with 
addition or omission. In case of violation, the necessary legal measures and 
procedures shall be taken in accordance with the provisions of the law.   
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8- To consider the information to which he has access during practicing his 
duties and that is related to the details of imported or exported goods, 
confidential and owned by the person authorizing him, and he shall not 
disclose it to others or use it in his favor without obtaining the written consent 
of the concerned person.   
 

9- Keep a copy of each Customs declaration that he has cleared, and submit it to 
the competent department at the Authority upon request.  

  
B- The Customs broker of the company, as well as the private Customs broker, shall 

adhere to the following: -  
 

1- Clearly hold the license card when practicing the profession and entering the 
Customs department.  
 

2- Comply with the dress code and uniforms for Customs brokers according to 
the design and colors as determined by the Authority.  
 

3- Commitment to perform his tasks to follow up the completion of the Customs 
procedures for clearing goods for the account of third parties authorizing him, 
at all times, according to the work schedules approved in the Customs 
departments.  
 

4- Cooperate with Customs officials in the Customs department, and abide by 
the instructions issued by the Authority.  

  
C- The Customs broker representative shall adhere to the following:  

In addition to the obligations imposed on the Customs broker as set forth in 
Clauses (7 and 8) of paragraph (A), and Clauses (1, 2 and 4) of paragraph (B) of 
this Article, the representative shall be committed to the following: - 
  

1- Follow up the Customs declarations entrusted to be followed by the 
Customs clearance company.  
 

2- He shall not work as a Customs representative for any clearance company 
other than the company for which he is authorized to work.  
 

3- Comply with the dress code and uniforms for Customs brokers according to 
the design and colors as determined by the Authority.  
 

4- Commitment to perform his tasks to follow up the completion of the 
Customs procedures for clearing goods for the account of third parties 
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authorizing him, at all times, according to the work schedules approved in 
the Customs departments.  
 

5- Cooperate with Customs officials in the Customs Department, and abide by 
the instructions issued by the Authority.  

  
Procedures for the dismissal and transfer of 
Customs brokers and their representatives   

Article (14)  
A- The Customs broker or representative may be transferred from one company to 

another according to the following procedures: 
  

1- The Customs broker or representative shall submit a request to the 
competent department using the form prepared for this purpose.  
 

2- The request shall be accompanied by a non-objection certificate from the 
licensee company to transfer its broker or representative and the approval of 
the company to which he wants to transfer to; or to submit an official 
document issued by the competent authority at the Ministry of Interior 
proving the transfer of his sponsorship to another clearance company. 
   

3- Issuance of an approval by the competent department for the transfer of the 
Customs broker or representative.  
 

4- Issuance of a new card for the transferred Customs broker or representative 
after paying the prescribed fees, taking into account making the necessary 
modifications in the entries.  

 
5- The licensee company shall not refuse to grant or issue the no-objection 

certificate as stipulated in Clause (2) of this paragraph without reasonable 
justification. The competent department shall undertake to examine the 
matter upon the request of the broker or representative, verify the 
justification and its seriousness, and then issue the transfer decision without 
the need for a no-objection letter.  
 
In such a case, the licensee company shall be given a period of three months 
to provide a replacement broker or representative before the aforementioned 
transfer decision is issued.  

 
B- The licensee company, or the concerned person in the case of a private broker, 

may terminate the service of any Customs broker or representative. In such a 
case, the licensee company or the concerned person shall submit a written 
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notification of the same, attached to it the license of the terminated broker or 
representative.  
 
In such a case, the licensee company or the concerned person, as the case may 
be, shall remain responsible for all the actions committed by the dismissed 
Customs broker or representative while performing his work duties, whether 
towards the Authority or third parties.  

  
General Provisions  

Article (15)  
A license to practice the Customs clearance profession shall not be granted to any of 
the partners in the clearance company, unless this partner withdraws officially from 
it and under the following conditions:  
 
A- That his withdrawal does not affect the existing company in terms of the 

availability of the conditions for granting the license. If such withdrawal affects 
the existing company, the company shall regularize its situation within a month 
from the withdrawal date.  
 

B- The withdrawing partner shall be granted a new license in accordance with the 
terms and conditions stated herein.  

  
Article (16)  

The director of the competent Department may request any Customs broker or 
representative to participate in one of the training courses held by the Authority for 
brokers and their representatives, if he finds deficiencies in performing their duties 
as prescribed by the provisions of the law, regulations or executive decisions.  
  

Article (17)  
A committee called the (Customs Brokers Committee) shall be established and 
headed by the Authority’s Assistant Chairman and a number of members, upon a 
decision issued by the Chairman determining its powers and terms of reference.   
  

Article (18)  
Customs clearance companies, licensed Customs brokers and their representatives 
shall adjust their conditions in accordance with the provisions Resolution, within a 
maximum period of six months as of the date of its implementation.  
  

Article (19)  
The Resolution of the Director General of the General Authority of Customs and 
Ports No. (3) of 2003 and its amendments shall be revoked, as well as every ruling 
contrary to provisions herein.  
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Article (20)  
All competent authorities, each within its jurisdiction, shall implement this 
Resolution, and it shall enter into force as of its issuance date.   
  
(Signed)  
Ahmed Bin Ali Al-Mohannadi       
Chairman of the General Authority of Customs   
  
Issued on              :  25/ 12/ 1437 AH.  
Corresponding to:  27/09/2016 AD  
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GENERAL AUTHORITY OF CUSTOMS 
Chairman's Office 

 
Attachment No. (1) 

Classification of clearance companies of general license 
 

Classification 
Criteria  

Class 
(A) 

Class 
(B) 

Class 
(C) 

Remarks 

Company's capital as per registries of 
Ministry of Economy and Commerce 

500,000 300,000 200,000  

Minimum No. of data for a previous year 7000 3500 500  

Guarantee deposited in favor of the 
General Authority of Customs 

500,000 500,000 500,000  

Period of practice (3) years (1) year -  

Le
ve

l o
f 

co
m

p
lia

n
ce

 

1- 

Level of compliance: The result 
of percentage in fee difference, 
for reasons related to the 
company (not to the importer), 
for the data submitted during 
the year preceding the 
submission of the application / 
the fees declared in the same 
year x 100% subtracted from 
100% 

-- % -- % -- % 
Postponed 
for a later 

stage 

2- 

The result of difference in 
values, for reasons related to 
the company (not to the 
importer), for the data 
submitted during the year 
preceding the submission of the 
application / the values declared 
in the same year x 100% 
subtracted from 100% 

0.5 %  
Maximum 

1 %  
Maximum 

More than 
1 % 

Postponed 
for a later 

stage 

3- 

The percentage of penalties 
imposed on the clearance 
company (includes the 
company's employees, brokers 
and representatives) to the 
number of customs declarations 
prepared. 

0.02 %  
Maximum 

0.04 %  
Maximum 

More than 
0.04 % 

 

4- 

That the company does not have 
uncompleted customs data that 
exceeded the period indicated 
from the date of its submission 
for a reason related to the 
company. 

Three days One week -  

5- 
Maintaining records and 
registers in addition to the 
indicated control tools. 

An electronic 
(administrative 
and financial) 

internal 

An electronic 
(administrative 
and financial) 

internal 

An electronic 
(administrative 
and financial) 

internal 
control system 
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control 
system,  

and a risk 
management 
system with 
linking the 

authority of 
permanent 
control over 
the system 

(online) 

control 
system,  

and a risk 
management 

system 

6- 

Presenting a work guide or 
procedures guide for the system 
of compliance with customs 
requirements applied by the 
company, including 
documentation of the general 
policies and work mechanisms 
followed. 

Yes  No  No   

Ef
fi

ci
en

cy
 o

f 
ac

h
ie

ve
m

en
t 

1- 

The percentage of the number 
of data that has undergone 
modification after submission at 
the request of the company to 
the total number of data 
provided by the company during 
the same period x 100% 

2 %  
Maximum 

4 %  
Maximum 

More than 
4 % 

 

2- 

The percentage of the average 
time from submitting the 
declaration to the payment of 
fees (payment) during the year 
preceding the application. 

Minimum 50% 
of the overall 

average 

Minimum 
100% of the 

overall 
average 

More than 
100% of the 

overall 
average 

 

3- 

The percentage of the average 
time from payment to 
inspection during the year 
preceding the application. 

Minimum 50% 
of the overall 

average 

Minimum 
100% of the 

overall 
average 

More than 
100% of the 

overall 
average 

 

4- 

The percentage of the average 
time from inspection to release 
during the year preceding the 
application. 

Minimum 50% 
of the overall 

average 

Minimum 
100% of the 

overall 
average 

More than 
100% of the 

overall 
average 

 

5- 

Achieving a level of customer 
satisfaction (customs, 
merchants, and other 
government agencies) at a rate 
not less than what is indicated 
on the adjacent fields. 

80%, with no 
complaint is 
submitted 
against the 
company 
related to 
behavioral 

issues that the 
investigation 
proves to be 

correct 

70%, with no 
complaint is 
submitted 
against the 
company 
related to 
behavioral 

issues that the 
investigation 
proves to be 

correct 

-- 

 
 
 
 
 
 
 

 
 
 
 
  



 

18 
 

 

Attachment No. (2) 
Privileges of customs brokers 

 
 
First: Proposed privileges for the customs broker of Category (A) classification. 
 
1- Exempt the company from submitting hard copies of commercial documents 

(invoice and certificate of origin). Instead, these documents can be accepted 
electronically through the customs clearance system, provided that they shall be 
kept with the company for a period of five years and shown to customs officials 
upon request. 
 

2- Take advantage of the pre-clearance service in accordance with the regulations in 
force. 
 

3- Benefit from clearing goods via the green lane. 
 

4- Give priority to the completion of the customs declarations provided by the 
company during the customs clearance stages. 
 

5- Give priority when renewing annual licenses and in all administrative services 
provided. 
 

6- Grant moral privileges, such as: issuing 'Thank you letters', honoring the best (3) 
companies during the annual celebration of World Customs Day; publish the 
names of authorized companies on the Customs website and; grant the company 
a label of distinction or quality label. 
 

7- Support these companies with other government agencies working with customs 
to provide similar facilities. 
 

8- Release the goods against a general undertaking and without presenting cash or 
bank guarantees. Customs duties will be paid after the goods are released 
according to specific arrangements, not exceeding (75%) of the value of the 
company's general escrow. 
 

9- Exempt the company from submitting a bank guarantee to guarantee customs 
duties on goods entered according to the temporary admission or transit status; 
instead, suffice with a written undertaking not exceeding (75%) of the value of 
the company's general escrow. 
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10- Invite some companies to participate in meetings that discuss strategies for the 
customs clearance profession. 

 
 
Second: Proposed privileges for the customs broker of Category (B) classification. 
 
1- Exempt the company from submitting hard copies of commercial documents 

(invoice and certificate of origin). Instead, these documents can be accepted 
electronically through the customs clearance system, provided that they shall be 
kept with the company for a period of five years and shown to customs officials 
upon request. 
 

2- Take advantage of the pre-clearance service in accordance with the regulations in 
force. 
 

3- Release the goods against a general undertaking and without presenting cash or 
bank guarantees. Customs duties will be paid after the goods are released 
according to specific arrangements, not exceeding (50%) of the value of the 
company's general escrow. 
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Attachment No ( .3)  
Managing the criteria for classifying clearance companies with general license,  

and the mechanism for moving from one Category to another 
 

Classification; Elements of 

verification mechanism; 
Moving from Category 

to another 

 
 
Criterion 

Category 
(A) 

Category 
(B) 

Category 
(C) 

Method of 
first-time 

verification 

Periodicity 
and method 

of later 
verification D

e
gr

e
e

 o
f 

 

cr
it

e
ri

o
n

 p
ri

o
ri

ty
 

Procedure if criterion 
 not achieved 

Capital 

500,000 300,000 200,000 Through the 
official 

documents 
submitted (the 

company 
incorporation 

contract 
approved by the 

competent 
authorities) 

The official 
authorities shall 

be notified to 
inform the 

Customs of any 
change in the 
companies' 

capital; and, as 
soon as it is 

discovered that 
the standard is 
not met, then 
the procedure 
shown in the 

last column of 
this table shall 

apply. 

1 Suspension of the privileges for 
a period of (30) days from the 
notice of the company of the 
breach that occurred to the 
criterion. In the event that the 
rectification is made before the 
expiration of this period, the 
company will be returned to 
benefit from the privileges. If 
the rectification is not 
completed before the end of 
this period, the company will be 
moved to the Category 
commensurate with its new 
position, or its license be 
canceled in the event that the 
minimum limit specified for 
Category (C) is not met. 

* "The degree of priority of the criterion" means the level of importance that the criterion constitutes, and this is expressed by the magnitude of the reaction against the breach 
of it. The criteria for which a priority level = (1) has been assigned are the most important, and breaching them at any time is considered a reason for the direct suspension of the 
incentives and facilitation granted to the Category until the situation is rectified, while moving the company to a lower Category, or even the license is canceled if the situation is 
not corrected within the specified time limit. As for the criteria for which a priority level = 2 has been assigned, they are not that risky, as the company is alerted to the need to 
correct the situation within 30 days, otherwise the privileges are suspended for a maximum period of 30 days and will be halted in the event that the criterion breach continues, 
while moving the company to a lower Category or canceling the license If the criterion limit for Category 'C' is not met. The possibility of benefiting from the privileges shall be 
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restored if the situation is corrected within the specified period. Finally, the criteria for which a priority Category = 3 has been assigned are of the type that is most likely to be 
achieved by solutions in the Category, and verification of their applicability is carried out according to different mechanisms and with less periodicity. 

 

 

Minimum number of data 

7000 3500 500 Searching 
through Al-

Nadeeb system/ 
smart reporting 
for the average 
number of data 

for the 
company for 

the three years 
preceding the 

date of 
submitting the 

application 
 

Two months 
before the 

license renewal, 
by dividing the 
number of data 

during the 
previous ten 

months by 10 
and multiplying 
the sum by 12 

through Al-
Nadeeb/ smart 

reporting 
system. After 11 

months, re-
calculation will 

be made to 
consider 

suspending the 
privileges or 

continuing to 
grant them 

2 Alert the company about 
suspending privileges after 30 
days unless the situation is 
corrected. In the event that the 
correction is not effected after 
the expiration of the deadline, 
then the privileges shall be 
suspended for a period of 30 
days and the company shall be 
notified of that. In the event 
that the correction is made 
before the expiration of this 
period, the company will be 
returned to benefit from the 
privileges. But if the correction 
is not completed before 30 
days, the company will be 
moved to the Category 
commensurate with its new 
status, or its license shall be 
revoked in the event that the 
specified minimum limit for 
Category (C) is not met. 

Guarantee 

500,000 500,000 500,000 The bank's 
letter 

Asking the bank 
to inform 

Customs of any 
modification to 
the guarantee 

threshold 
provided by the 

company as 

1 Suspension of the privileges for 
a period of (30) days from the 
notice of the company of the 
breach that occurred to the 
criterion. In the event that the 
rectification is made before the 
expiration of this period, the 
company will be returned to 
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soon as it is 
discovered that 
the criterion is 
not met. Then, 
the procedure 

described in the 
last column of 
this table shall 

apply. 

benefit from the privileges. If 
the rectification is not 
completed before the end of 
this period, the company will be 
moved to the Category 
commensurate with its new 
position, or its license be 
canceled in the event that the 
minimum limit specified for 
Category (C) is not met. 

Period of practice 

(3) years (1) year - - Through the 
licensing 

registries of the 
customs brokers 

section 

Through the 
licensing 

registries for 
Categories (B) 

and (C) 
companies 

3 The criterion shall be verified 
upon rating the company for 
the first time, and no further 
action is required. 
 

Le
ve

l o
f 

co
m

p
lia

n
ce

 

1- Level of compliance: The 
result of percentage of 
difference in fee, for 
reasons related to the 
company (not to the 
importer), for the data 
submitted during the year 
preceding the submission 
of the application / the 
fees declared in the same 
year x 100% subtracted 
from 100% 

-- % -- % -- % Postponed for a 
later stage  

Postponed for a 
later stage 

- - - - 

2- The result of percentage 
of difference in values, for 
reasons related to the 
company (not to the 
importer), for the data 
submitted during the year 
preceding the submission 
of the application / the 

0.5 % 
Maximum 

1 % 
Maximum 

More than 
1 % 

Postponed for a 
later stage 

Postponed for a 
later stage 

- - - - 
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values declared in the 
same year x 100% 
subtracted from 100% of 
data registered under the 
name of the company 
where a difference in 
value related to the 
previous year has been 
found 

3- The percentage of 
penalties imposed on the 
clearance company 
(includes the company's 
employees, brokers, and 
representatives) to the 
number of customs 
declarations prepared. 

0.02 % 
Maximum 

0.04 % 
Maximum 

More than 
0.04 % 

Average 
percentage for 

the previous 
three years 

preceding the 
date of 

application for 
Category (A), 
and one year 
preceding the 

date of 
application for 

Category (B) 
 

Program the 
customs 

clearance 
system so that it 

shall send a 
warning as soon 
as the criterion 

exceeds the 
specified 

percentage by 
category 

 

1 Suspension of the privileges for 
a period of (30) days from the 
notice of the company of the 
breach that occurred to the 
criterion. In the event that the 
rectification is made before the 
expiration of this period, the 
company will be returned to 
benefit from the privileges. If 
the rectification is not 
completed before the end of 
this period, the company will be 
moved to the Category 
commensurate with its new 
position, or its license be 
canceled in the event that the 
minimum limit specified for 
Category (C) is not met. 

4- That the company does 
not have uncompleted 
customs data that 
exceeded the indicated 
period from the date of its 
submission, for a reason 
related to the company, 
without obtaining a prior 

Three days One week - Through al-
Nadeeb/ smart 

reporting 
system, for the 
year preceding 

the date of 
submitting the 

application 
 

Program the 
customs 

clearance 
system so that it 

shall send a 
warning as soon 
as the criterion 

exceeds the 
specified 

1 Suspension of the privileges for 
a period of (30) days from the 
notice of the company of the 
breach that occurred to the 
criterion. In the event that the 
rectification is made before the 
expiration of this period, the 
company will be returned to 
benefit from the privileges. If 
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approval from the 
Customs. 

percentage by 
category 

 

the rectification is not 
completed before the end of 
this period, the company will be 
moved to the Category 
commensurate with its new 
position. 
 
 
 
 

5- Maintaining records and 
registers in addition to the 
indicated control tools 
(with giving the customs 
the authority to peruse 
thereof) 

An electronic 
(administrative 
and financial) 

internal control 
system, 

and a risk 
management 
system with 
linking the 

authority of 
permanent 

control over the 
system (online) 

An electronic 
(administrative 
and financial) 

internal control 
system, 

and a risk 
management 

system 

An electronic 
(administrative 
and financial) 

internal control 
system 

Through the 
inspection of 
compliance in 
the company's 

offices, and 
after giving the 

companies a 
period of time 
to install the 

required 
systems 

 

Through the 
announced and 
unannounced 

visits, especially 
to companies 
that have not 

completed the 
installation of 
the required 

systems; and as 
soon as it is 

discovered that 
the criterion is 
not met, then 
the procedure 

described in the 
last column of 
this table shall 

be applied. 

1 Suspension of the privileges for 
a period of (30) days from the 
notice of the company of the 
breach that occurred to the 
criterion. In the event that the 
rectification is made before the 
expiration of this period, the 
company will be returned to 
benefit from the privileges. If 
the rectification is not 
completed before the end of 
this period, the company will be 
moved to the Category 
commensurate with its new 
position, or its license be 
canceled in the event that the 
minimum limit specified for 
Category (C) is not met. 

6- Presenting a work guide or 
procedures guide for the 
system of compliance with 
customs requirements 
applied by the company, 
including documentation 
of the general policies and 

Yes No No Receive 
evidence from 
Category (A) 

companies and 
ensure that it 
satisfies the 

requirements 

No verification 
is needed 

except when 
needed. 

(Update the 
guide for 
example) 

3 The criterion shall be verified 
upon rating the company for 
the first time, and no further 
action is required. 
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work mechanisms 
followed. 

  
Ef

fi
ci

e
n

cy
 o

f 
ac

h
ie

ve
m

e
n

t 

1- The percentage of the 
number of data that has 
undergone modification 
after submission, to the 
total number of data 
provided by the company 
during the same period x 
100% 

2 % 
Maximum 

4 % 
Maximum 

More than 
4 % 

Through al-
Nadeeb/ smart 

reporting 
system, for the 
year preceding 

the date of 
submitting the 

application 
 

Program the 
customs 

clearance 
system so that it 

shall send a 
warning as soon 
as the criterion 

exceeds the 
specified 

percentage by 
category 

 

2 Alert the company about 
suspending privileges after (30) 
days unless the situation is 
corrected. In the event that the 
correction is not effected after 
the expiration of the deadline, 
then the privileges shall be 
suspended for a period of (30) 
days and the company shall be 
notified thereof. In the event 
that the correction is made 
before the expiration of this 
period, the company will be 
returned to benefit from the 
privileges, and if the correction 
is not completed before this 
period expires, the company 
shall be transferred to the 
category commensurate with 
its new position.  
 
Note: If the percentage for any 
company exceeds 4%, the 
subject shall be referred for 
study to figure out the need for 
specialized training.  

2- The percentage of the 
average time from 
submitting the declaration 
to the payment of fees 
(payment) during the year 
preceding the application. 

Minimum 50% 
of the overall 

average 

Minimum 100% 
of the overall 

average 

More than 
100% of the 

overall average 

Through al-
Nadeeb/ smart 

reporting 
system, for the 
year preceding 

the date of 
submitting the 

application 

Program the 
customs 

clearance 
system so that it 

shall send a 
warning as soon 
as the criterion 

exceeds the 

2 Alert the company about 
suspending privileges after (30) 
days unless the situation is 
corrected. In the event that the 
correction is not effected after 
the expiration of the deadline, 
then the privileges shall be 
suspended for a period of (30) 
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 specified 
percentage by 

category 
 

days and the company shall be 
notified thereof. In the event 
that the correction is made 
before the expiration of this 
period, the company will be 
returned to benefit from the 
privileges, and if the correction 
is not completed before this 
period expires, the company 
shall be transferred to the 
category commensurate with 
its new position.  

3- The percentage of the 
average time from 
payment to inspection 
during the year preceding 
the application. 

Minimum 50% 
of the overall 

average 

Minimum 100% 
of the overall 

average 

More than 
100% of the 

overall average 

Through al-
Nadeeb/ smart 

reporting 
system, for the 
year preceding 

the date of 
submitting the 

application 
 

Program the 
customs 

clearance 
system so that it 

shall send a 
warning as soon 
as the criterion 

exceeds the 
specified 

percentage by 
category 

 

2 Alert the company about 
suspending privileges after (30) 
days unless the situation is 
corrected. In the event that the 
correction is not effected after 
the expiration of the deadline, 
then the privileges shall be 
suspended for a period of (30) 
days and the company shall be 
notified thereof. In the event 
that the correction is made 
before the expiration of this 
period, the company will be 
returned to benefit from the 
privileges, and if the correction 
is not completed before this 
period expires, the company 
shall be transferred to the 
category commensurate with 
its new position.  

4- The percentage of the 
average time from 
inspection to release 

Minimum 50% 
of the overall 

average 

Minimum 100% 
of the overall 

average 

More than 
100% of the 

overall average 

Through al-
Nadeeb/ smart 

reporting 
system, for the 

Program the 
customs 

clearance 
system so that it 

2 Alert the company about 
suspending privileges after (30) 
days unless the situation is 
corrected. In the event that the 
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during the year preceding 
the application. 

year preceding 
the date of 

submitting the 
application 

 

shall send a 
warning as soon 
as the criterion 

exceeds the 
specified 

percentage by 
category 

 

correction is not effected after 
the expiration of the deadline, 
then the privileges shall be 
suspended for a period of (30) 
days and the company shall be 
notified thereof. In the event 
that the correction is made 
before the expiration of this 
period, the company will be 
returned to benefit from the 
privileges, and if the correction 
is not completed before this 
period expires, the company 
shall be transferred to the 
category commensurate with 
its new position.  

5- Achieving a level of 
customer satisfaction 
(customs, merchants, and 
other government 
agencies) at a rate not less 
than what is indicated on 
the adjacent fields in this 
table. 
 
Note: 
This criterion shall be 
considered existing for all 
companies upon the 
launch of classification 
system, until survey and 
analysis of opinions start, 
and outcomes thereof 
appear. 

80%, with no 
complaint is 
submitted 
against the 
company 
related to 
behavioral 

issues that the 
investigation 
proves to be 

correct 

70%, with no 
complaint is 
submitted 
against the 
company 
related to 
behavioral 

issues that the 
investigation 
proves to be 

correct 

-- It may not be 
possible to 
verify when 

submitting the 
request; and 
this criterion 
will not be 

activated before 
the system for 
opinion survey 
is finalized and 

analyzed 
 
 
 
 
 
 
 

Program the 
customs 

clearance 
system so that it 

shall send a 
warning as soon 
as the criterion 

exceeds the 
specified 

percentage by 
category 

 

2 Alert the company about 
suspending privileges after (30) 
days unless the situation is 
corrected. In the event that the 
correction is not effected after 
the expiration of the deadline, 
then the privileges shall be 
suspended for a period of (30) 
days and the company shall be 
notified thereof. In the event 
that the correction is made 
before the expiration of this 
period, the company will be 
returned to benefit from the 
privileges, and if the correction 
is not completed before this 
period expires, the company 
shall be transferred to the 
category commensurate with 
its new position.  
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Note:   A company is moved from one class to a lower class after the expiration of the deadline set for the criteria with the degree of priority (1) in the event of continuing to violate 

the criterion, or upon the expiration of the two periods specified for the criteria with the degree of priority (2) in the event of continuing the breach of the criterion. On the 
other hand, moving from one category to a higher category is based on a request that the company can submit at any time it believes it has met the required criteria for the 
new category. 
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