
11/01/2022                                                                                                              08/06/1443 

Administrative Circular No. (2) 

 

 

Directors of customs departments, 

The General Authority of Customs; 

 

Subject: Exemption of representative missions members from customs duties 

 

 With reference to the letter of the Secretary-General of the Ministry of Foreign Affairs No. 
5/0101305/2021 dated 21/ 12/2021, which includes the issuance of Law No. (17) of 2021 regarding the 
diplomatic and consular corps, which comes into force as of 1/10/2021, that Article (86) exempt the 
members of the representative missions of the State of Qatar from customs duties as stated therein. 

I attach a copy of Law No. (17) of 2021 regarding the diplomatic and consular corps, published in the 
Official Gazette, Issue Thirteen, on Safar 23, 1443 corresponding to September 30, 2021 AD. 

For information and observance, in particular Article (86) of the law, which states: “A member of the 
representative mission who has spent a period of no less than two years abroad shall be exempted from 
customs duties prescribed for personal effects, household appliances, used furniture and cars that he 
used in the country of his headquarters. The mission shall not exceed four cars during the period of his 
service and a maximum of two cars at a time." 

 

Ahmed bin Abdullah Al-Jammal 

chairman of the General Authority of Customs 

 

 

attachments: 

Law No. (17) of 2021 Concerning the Diplomatic and Consular Corps 



Law No. 17 of 2021 Concerning the Diplomatic and Consular Corps 

We, Tamim bin Hamad Al Thani, Emir of the State of Qatar, 

Having perused the Constitution, 

Decree-Law No. (13) of 2009 regarding the diplomatic and consular corps, 

And the Civil Human Resources Law promulgated by Law No. (15) of 2016, in support of Law No. (23) of 
2020, 

And Emiri Resolution No. (27) of 2016 regarding the organizational structure of the Ministry of Foreign 
Affairs, 

And on the proposal of the Deputy Prime Minister and Minister of Foreign Affairs, 

And the draft law submitted by the Council of Ministers, 

After taking the opinion of the Shura Council, 

Have decided to promulgate the following law: 

1 chapter 

Article 1 

Definitions: 

In the application of the provisions of this Law, the following words and expressions shall have the 
meanings assigned to each, unless the context requires otherwise: 

  

The Ministry:                                               The Ministry of Foreign Affairs. 

The Minister:                                               The Minister of Foreign Affairs. 

General Diwan:                                            The Ministry's General Diwan. 

Secretary-General:                                      The Secretary-General of the Ministry. 

The two corps:                                             The diplomatic corps and the consular corps. 

A member of the two corps:                      anyone who occupies one of the jobs of the two corps in 

                                                                         accordance with the provisions of this law. 

Representative mission:                               one of the diplomatic or consular representation missions of  

                                                                         the State abroad. 

Head of a representative mission:              A member of the two corps entrusted with heading one of the                                                                       

                                                                          representative missions abroad, and an ambassador, a minister   

                                                                          plenipotentiary, a consul, a permanent representative, or an  



                                                                           officer-in charge. 

Member of the representative mission:      A member of the two corps or an administrative employee        

                                                                              transferred to work in a representative mission. 

Minister's Envoy:                                              A member of the two corps whose appointment and  

                                                                            responsibilities are determined by a decision of the Minister. 

Committee:                                                      The Diplomatic and Consular Affairs Committee stipulated in   

                                                                             Article (81) of this Law. 

Competent Department:                                The administrative unit concerned with human resources in  

                                                                             the Ministry. 

Council:                                                              The disciplinary board stipulated in Article (62) of this law. 

Administrative employees:                           Qatari employees appointed to the Ministry who are subject  

                                                                           to the provisions of the Civil Human Resources Law referred  

                                                                           to. 

 

Basic salary:                                                   the salary determined for the position occupied by a member of  

                                                                          the two corps, plus the due periodic bonus without any other  

                                                                           bonuses, allowances or rewards. 

 

Gross salary:                                                 the basic salary in addition to the bonuses and allowances  

                                                                        established under the provisions of this law and regulations. 

The family of the two corps members:    the husband, male sons under the age of twenty-two unless  

                                                                        they have special needs, unmarried daughters, and parents if he  

                                                                        supports them. 

Competent Medical Authority:                 The medical authority determined by the authority concerned  

                                                                        with public health affairs in the country. 

Regulations:                                                 regulation on the affairs of members of the diplomatic and  

                                                                       consular corps. 

Chapter 2 

Article 2 



Functions of the two corps and appointment 

The order of the positions of the members of the two corps is as follows: 

1 - Ambassador. 

2 - Minister Plenipotentiary.. 

3- Adviser or Consul General. 

4 - First Secretary or Consul. 

5 - Second Secretary. 

6 - A third secretary or vice-consul. 

7 - Diplomatic Attache. 

Article (3) 

 

The positions of the two corps shall be filled in accordance with the provisions of this law, subject to the 
fulfillment of the conditions for filling the position. 

Article 4 

Ambassadors and Plenipotentiary Ministers are appointed by a decision of the Emir, based on the 
Minister's proposal. 

The ambassador is granted the title of " Extraordinary and Plenipotentiary Ambassador " or "permanent 
delegate", as the case may be, when he heads a representative mission abroad. 

The remaining members of the two corps are appointed by a decision of the Minister. 

Article (5) 

The selection to fill the posts of the two corps shall made by appointment on the basis of merit and in 
accordance with the controls and procedures specified by the regulation. 

With the consent of the Emir or the Minister, as the case may be, selection may be made for corps 
positions by way of delegation or secondment, provided that the period of delegation or secondment at 
one time does not exceed one year, subject to renewal, and a maximum of five years. 

Article (6) 

Those appointed to one of the two corps jobs are required to: 

1 - To be Qatari . 

2 - He should have full civil capacity. 

3- To have a qualification from one of the recognized universities or higher institutes, or to have 
practical experience. 



4 - He should be of good conduct and reputation. 

5- He must not have been convicted of a final verdict in a felony or a freedom-restricting penalty in a 
crime of honour or honesty. 

6- He must not have been dismissed from service by a final disciplinary judgment or decision. 

7- To prove his health fitness to perform the duties of the job for which he is nominated, with a 
certificate from the competent medical authority. 

8 - To pass the acceptance tests. 

9 - Not to be married to a non-Qatari in violation of the provisions of the law regulating marriage to 
foreigners 

Article 7 

With the exception of the appointment to the posts of ambassador and minister plenipotentiary, the 
member of the staff appointed for the first time shall spend a probationary period for three months, 
renewable for a similar period, starting from the date of commencing work, during which the extent of 
his suitability to occupy the position is assessed, according to a report prepared by the director of the 
concerned administrative unit and referred to the concerned administrative unit. It is approved by the 
Secretary-General, and the member of the corps is considered confirmed in the job, if he passes the 
probation period successfully, and that period is counted within his service period. 

Article 8 

The service of the corps member may be terminated during the probation period, if it is proven that he 
is not fit to carry out his job duties, by notifying him in writing before the termination of his service for a 
period of no less than fifteen days. 

Article 9 

The member of the two corps, when appointed for the first time, takes the oath in the following form: 

“I swear by Almighty God to be loyal to the homeland and to the Emir, to respect Islamic Sharia, the 
Constitution and the law, and to serve my country with honour, integrity and loyalty, and to keep the 
secrets of my job”. 

The ambassadors and plenipotentiary ministers take this oath before the emir or his representative, and 
the rest of the members of the two corps take this oath before the minister or his representative. 

Article 10 

Subject to the provisions of Article (6) of this law, administrative employees may be transferred to corps 
posts. 

The rules and provisions relating to transferring shall be issued by a decision of the Minister 

Article 11 



The seniority of a member of the two corps in the position he occupies starts from the date of his 
appointment. If more than one member is appointed on one date, seniority is determined as follows: 

1- If the appointment is based on a test, the order of seniority is according to the grades or the rating of 
success in that test. 

2 - If the appointment is based on a promotion, seniority in the previous job shall be considered. 

3- If the appointment is through transfer from a government agency, the seniority of the transferred 
employee in the entity from which he is transferred shall be taken into consideration, provided that the 
member of the corps who obtained the same qualification or an equivalent qualification shall not be 
preceded in the same graduation batch and the length of service, unless the public interest requires 
otherwise. 

Article 12 

The salaries of the members of the two corps and their periodic bonuses shall be determined by a 
decree from the Emir. 

The list of allowances, bonuses, grants and other benefits for the members of the two corps, and the 
conditions and controls for their entitlement, shall be determined. 

Article 13 

Upon appointment, a member of the two corps shall be entitled to the beginning of the basic salary for 
the position to which he is appointed from the date of his commencement of work. 

It is permissible, with the approval of the Minister or his authorized representative, to appoint a 
member of the staff with a salary higher than the beginning of the basic salary determined for the job 
for which he is appointed and not exceeding the end of the limit determined for this job, if the 
qualifications or the candidate’s experiences exceed the minimum requirements to fill the position, or if 
he has specialized experiences that meet the needs of working with the two corps. 

Article 14 

It is permissible to reappoint the member of the corps whose service has ended in his previous job that 
he occupied with the same salary that he was receiving at the end of the service, while retaining the 
period he spent in his previous job in seniority, provided that he has not been previously disciplinary 
offender. 

If a member of the two corps spent the period during which he left the service in a job that earned him 
practical experience, or obtained a higher qualification, he may be re-appointed to a job higher than his 
previous job when he meets the conditions for filling the job. 

Article 15 

If a former minister or employee of government agencies is appointed to one of the two corps jobs, he 
may be given the basic salary that he was receiving even if it exceeds the end of the limit salary for the 
job for which he was appointed. 



If a person who occupies the post of ambassador is granted the financial rank of a minister or 
undersecretary, he shall be entitled to the salary and benefits prescribed for that rank in addition to the 
allowances prescribed for the post of ambassador, taking into account that there is no duplication of 
payment. 

Chapter 3  

Representative Missions 

Article 16 

Representative missions are established and cancelled by a decision of the Emir, at the suggestion of the 
Minister. These missions include: 

1 - Embassies. 

2 - Consulates. 

3- The State's permanent missions abroad. 

4- State representative offices abroad 

Article 17 

The jurisdiction of the members of the representative mission shall be the territory of the country or 
countries accredited to it. 

Article 18 

All members of the consular representation mission are subject to the head of the representative 
mission accredited in the country or countries in which they work, and are subject to his supervision, 
and they must implement the orders he issues within the limits of their competencies and within the 
limits of the laws in force. 

Article 19 

Members of representative missions shall, under the supervision of the head of mission, maintain the 
interests of the State, protect and take care of the interests of Qatari citizens within the territory of the 
State in which the mission headquarters or the countries accredited to it are located. 

Article 20 

By a decision of the Minister, administrative staff may be attached to representative missions. In this 
case, the administrative staff shall be entitled to the same allowances, bonuses and benefits received by 
members  of the two corps  equivalent to them  in the same job degree, and as determined by the 
Regulations. 

Article 21 

The heads of representative missions, after coordination with the competent department, may appoint 
local employees , grant them leave and terminate their services in accordance with the work contracts 
concluded with them, in accordance with the provisions of local laws, They may not increase their 



salaries or wages, modify their status, or settle their entitlements, except after the approval of the 
concerned department. 

Article 22 

By a decision of the Emir, based on the Minister’s proposal, the leadership of one of the representative 
missions may be entrusted to one of the plenipotentiary ministers or one of the advisors, and in this 
case the title of Ambassador Extraordinary Plenipotentiary or Permanent Representative shall be 
granted, and he shall be entitled to the representation allowance prescribed for the ambassador during 
the period of his tenure as the head of the mission. 

 

Article 23 

By a decision of the Minister, it is permissible to entrust the leadership of the representative mission to 
one of the members of the two corps from the position of a first secretary or higher, and in this case the 
title of Consul General or office-in-charge is granted, as the case may be, and he is entitled to the 
representation allowance prescribed for the ambassador during the period of his tenure at the head of 
the mission. 

Article 24 

By a decision of the Emir, based on a proposal by the Minister, in the countries where there is a 
diplomatic mission, the head of this mission may be appointed to carry out the duties of the head of the 
consular representation mission, and in this case he shall be granted the title of Consul General in 
addition to his original title. 

In this case, the head of the diplomatic mission may entrust some of his consular functions to one of the 
members of the diplomatic mission under him. 

Article 25 

In the event of the head of the representative mission absence, or there is something that prevents him 
from assuming his work or the vacancy of his position, the member of the representative mission who 
follows him in his position shall replace him, and in this case the title of office-in-charge  or acting consul 
general is granted to him. 

Article 26 

Employees from ministries or other government agencies may be delegated to work in representative 
missions as technical, cultural, military or commercial attachés and others ,the party from which they 
were delegated bears their salaries, allowances, education and treatment expenses and any other 
financial burdens . A decision of delegation is issued by the competent minister after the minister’s 
approval. 

administrative Supervision of attachés shall be from the head of the representative mission or his 
representative, and from the technical point of view to the ministries or relevant government agencies. 

The attachés must hand over to the head of the mission copies of the reports they send to their 
workplaces, except for cases specified by the Minister. 



Article 27 

By a decision of the Emir, based on the Minister’s proposal, a person who is not a member of the two 
corps may be entrusted with the performance of a special diplomatic mission, and in this case, during 
the period of performing this task, he shall be given the title of Ambassador Extraordinary 
plenipotentiary or an envoy extraordinary and a minister Plenipotentiary, the reward granted to him 
shall be determined by a decision of the Emir. 

Article 28 

By a decision of the Emir, upon the proposal of the Minister, honorary consuls may be appointed in 
some countries in which the State has interests, and they shall have the same competencies as members 
of consular representation missions. 

Honorary consuls do not receive salaries, and their remuneration is determined by a decision of the Emir 

 

Article 29 

By a decision of the Emir, based on a proposal by the Minister, some Qatari interests in one or more 
countries may be entrusted to a diplomatic mission of a friendly country. 

The Minister may assign the representative mission to look after the interests of another country, at the 
request of that country. 

Chapter 4 

performance appraisal system 

Article 30 

 

Except for ambassadors and ministers plenipotentiary, the performance of the members of the two 
corps is evaluated annually for the period from the first of January to the end of December. The 
directors of the concerned administrative units at the General Court and heads of representative 
missions prepare a performance evaluation report on their subordinates during the first half of January 
of each year, and the competent department presents Performance evaluation reports for the 
committee to approve during the first half of February of each year, and the committee may approve or 
amend them based on the reasons it gives in writing. 

The committee evaluates the corps members who are not subject to the annual performance evaluation 
reports system. 

Article 31 

Performance evaluation reports are prepared on the forms prepared by the competent department for 
this purpose, and the performance evaluation of the corps member is measured by taking into account 
the elements that make up the aforementioned forms, and the levels of performance evaluation of the 
members of the two corps are determined as follows: 



Excellent                  (90%) and above 

Very good,              80% to less than 90%. 

Good                      (70%) to less than (80%). 

Acceptable           (60%) to less than (70%). 

weak                     less than  60% 

Article 32 

The evaluation of the performance of a member of the corps at a good level is judged, in the following 
cases: 

1 - Take more than eight months' leave. 

2 - Delegating to a scholarship or training course for a period exceeding eight months. 

3- Secondment to work outside the country for a period exceeding eight months. 

4- Being a member of the Shura Council or the Central Municipal Council. 

 

If the evaluation of the performance of a former member of the two corps on  leave, delegation, 
secondment, or occupation of membership was at an excellent or very good level, then in this case the 
level of evaluation of his previous performance shall be taken into consideration. 

Article 33 

The member of the two corps shall be notified with a copy of the performance evaluation report as soon 
as it is approved by the committee, and a grievance may be made to the Minister within fifteen days 
from the date of receiving the notification. 

The Minister shall decide on the grievance within thirty days from the date of its submission, and the 
expiry of the aforementioned date without notifying the member of the staff of the amendment of the 
report shall be considered as a rejection decision. 

Article 34 

the year in which a member of the two corps receives a final performance evaluation report at a weak 
level is not calculated within the period required for promotion, and this results in depriving him of one-
year periodic allowance. 

If, in the year immediately following, a member of the two corps obtains a final performance evaluation 
report at a weak level, he shall be deprived of the periodic allowance for a period of one year. In this 
case, the committee may, by a two-thirds majority of its members, recommend his disqualification and 
the termination of his service or his transfer to an administrative position in the Ministry, and the 
recommendation shall be submitted to the Minister for approval. 



In the event that a member of the two corps is transferred to an administrative position, he shall keep 
his basic salary prior to the transfer, even if it exceeds the end of the limit of the job grade to which he is 
transferred. 

If a member of the two corps obtains a weak third performance evaluation report in a row, his service 
shall be considered terminated by the force of law from the date the third performance evaluation 
report becomes final. 

Article 35 

The regulation defines the provisions and procedures regulating performance evaluation reports 

 

Chapter 5 

promotion 

Article 36 

Promotion in the posts of the two corps from a diplomatic attaché to an advisor shall be based on 
seniority, and according to performance evaluation, and by selection to Minister Plenipotentiary and 
Ambassador shall be on the basis of competence and adequacy. 

Article 37 

To promote a member of the two corps with seniority to a higher position, the following is required: 

1- Expending the period specified for the promotion specified in the manual for describing and 
categorizing the two corps jobs. 

2 - Obtaining at least two performance evaluation reports at a very good level, one of which should be 
for the last year, for promotion to the post of third or second secretary. 

3 - Obtaining at least three performance evaluation reports at a very good level, one of which should be 
from the last year, for promotion to a position of first secretary or consultant. 

4- Passing the training courses specified by the Ministry. 

Article 38 

For promotion to the post of Minister, the following shall be required:  

1 - Obtaining at least two performance evaluation reports at a very good level, as a consultant, and an 
excellent performance report for the last year. 

2- Passing the training courses specified by the Ministry 

 

Article 39 



In order to be promoted to the post of ambassador, it is required to obtain, in the post of minister 
plenipotentiary, an assessment of adequacy of at least a very good level, and two assessments of 
adequacy of an excellent level for the last two years. 

Article 40 

A member of the corps may be promoted directly to the next job without being restricted to his 
seniority, and before the expiry of the promotion period that he must spend in the job he occupies, 
provided that the evaluation of his performance or adequacy is at an excellent level for three 
consecutive years, or at a very good level for at least four years immediately preceding the promotion. 

 

Article 41 

If the public interest so requires, with the consent or proposal of the Minister, without compliance with 
the conditions and minimum conditions for promotion, members of the corps may be promoted to a 
higher post. 

Article 42 

The member of the corps shall be entitled to the beginning of the basic salary determined for the 
position to which he is promoted, and if his basic salary is higher than the starting salary determined for 
this position, he shall be entitled to his basic salary in addition to an allowance in the category of the 
periodic allowance determined for the position to which he is promoted. The two corps are given the 
bonus in the higher category, provided that his salary does not exceed the end of the limit salary of the 
position to which he is promoted. 

The promotion does not affect the due date of the periodic allowance, whenever the conditions for its 
entitlement are met 

 

Article 43 

by a decision of the Minister or his authorized representative, the name of the member of the two corps 
who died while performing his job or because of his job, maybe upgraded to a higher job, in addition to 
granting his heirs his other financial dues. 

Chapter 6 

Transfer, assignment and secondments 

Article 44 

Members of representative missions, other than extraordinary and plenipotentiary ambassadors, are 
transferred to the General diwan whenever they have spent five consecutive years abroad, unless the 
public interest requires otherwise, and the Minister may shorten this period. 

 

Article 45 



A representative mission member transferred to the General diwan shall spend at least two years before 
being transferred a second time to a representative mission, unless the public interest requires 
otherwise. 

Article 46 

A member of the representative mission may not stay for more than two years in the countries decided 
by the Minister as difficult areas, unless the public interest so requires. 

Article 47 

Members of the two corps may be delegated to work in one of the ministries or other governmental 
bodies in the country. 

Approval of the delegation shall be issued by a decision of the Minister or his authorized representative, 
at the request of the authority to which he is delegated, provided that the delegation period shall not 
exceed two years, and the delegation period may be extended for a similar period in accordance with 
the requirements of the public interest. 

The delegated staff member shall be administratively subject to the authority to which he is delegated in 
all matters related to his supervision, direction and performance evaluation. 

The delegated shall be treated during the period of delegation, with regard to his seniority and 
entitlements to salaries, allowances, bonuses, promotions, vacations and all other advantages of the 
job, as if he were on the job, and he shall be paid from the authority to which he was delegated a 
secondment allowance of (25%) of the basic salary determined for the position he occupies in the 
Ministry. 

Article 48 

the Minister or his authorized representative may delegate a member of a representative mission to 
work in another representative mission or at the General diwan. He may also delegate any of the 
members of the two corps working in the General diwan to work in one of the representative missions, 
provided that the duration of the delegation at one time does not exceed six months, renewable for a 
maximum of two years. 

Article 49 

Members of the two corps may be seconded to international or regional organizations, and a decision is 
issued to approve the secondment by the Minister or his authorized representative upon a written 
request from the member of the two corps, provided that the secondment period does not exceed two 
years, and the secondment period may be extended if the public interest so requires. 

The regulation determines the financial rights of the seconded corps member. 

In all cases, the member of the two corps shall retain his job and his seniority during the secondment 
period, and this period shall be included in the calculation of the pension, reward or grant, in 
accordance with the provisions of this law. 

Chapter 7 



vacations 

Article 50 

The scheduled vacations for the corps member are: 

1 - annual leave. 

2- urgent leave. 

3- difficult areas Leave. 

4- Sick leave. 

5- Maternity leave. 

6- Child care leave. 

7- Hajj leave. 

8 - Marriage leave. 

9 – legal mourning Leave. 

10 - Condolence leave. 

11 - Leave to accompany the husband. 

12 –accompanied relative (muhram) leave. 

13 - Leave to accompany a sick person. 

14 - exceptional leave. 

15 - Study leave. 

16 - exams Leave. 

17 - Leave without pay.  

18 - Any other leaves determined by the Council of Ministers or the Minister. 

The leaves stipulated in this article shall be calculated within the actual service period of the member of 
the two corps, and if the total periods of leave without pay exceed one year, the extra period shall not 
be counted within the actual service period. 

Article 51 

A member of the two corps is entitled to an annual leave of (45) days with a total salary, and a member 
of the two corps is entitled to periodic leave for any part of the year after the successful completion of 
the probationary period and until the end of the fiscal year. 

Public holidays are not counted within this leave. 



The Minister, or whomever he delegates, may request the return of the member of the two corps to his 
work before the end of his annual leave, if the interest of the work so requires. 

Article 52 

The regulation defines the rules and provisions regulating vacations. 

chapter 8 

Duties of corps members and prohibited acts 

Article 53 

The corps member must: 

1 - Adhere to the provisions of applicable laws, regulations, decisions and systems and implement them. 

2 - Executing the assigned work accurately and honestly. 

3- Having good morals. 

4 - Executing the orders and instructions issued to him by his superiors, within the limits of the 
applicable laws, regulations and systems. 

5- Preserving the honour, dignity and good reputation of the job, whether in the workplace or outside it, 
and appearing in an appropriate appearance for the job he occupies. 

6 - Avoiding anything that might harm the interests of the state and its relations with other countries. 

7- Residing in the city where his workplace is, and he may not reside outside it except for reasons 
approved by the Minister or his authorized representative. 

8- Preserving the state’s property, adhering to spending public funds with what is imposed by the 
secretariat, taking care of it, and avoiding negligence that results in the loss of one of the financial rights. 

Article 54 

A corps member is prohibited from: 

1 - Violation of applicable laws, regulations, decisions, and systems. 

2 - Publishing official information in the media or disclosing any information he knew by virtue of his 
position if it is confidential or pursuant to instructions requiring that, and this obligation shall remain in 
place after leaving the service. 

3 - Participate in editing or managing newspapers or magazines without the permission of the Minister 
or his authorized representative. 

4- Giving statements and speeches to the media or practicing any other media activity without the prior 
approval of the Minister or his authorized representative. 

5- Doing any work or activity that is incompatible with the interests of the state or the nature of his job. 



6- Keeping for himself the original, copies  of any official documents, even if they related to a job he was 
personally entrusted with. 

7- Buying or renting what his employer offers for sale, or having an interest in contracts, works, 
contracting or tenders related to the work of his job or his employer. 

8 - Marriage in violation of the provisions of the law regulating marriage to foreigners. 

9- Leaving the territory of the country in which he resides for any reason, except with the permission of 
the Minister or his authorized representative. 

10 -  He or his spouse practice any other business in the receiving state. 

Chapter 9 

disciplinary accountability 

Article 55 

No disciplinary sanction may be imposed on the member of the corps unless after investigation with him 
in writing and enabling him to express his defence, and he must be notified of the date of attendance 
for investigation with him, and the notification is delivered to him personally at his workplace. if the 
notification is not received, he shall be notified by a letter on his fixed address registered in his service 
file or by any electronic means. If he is not present on time despite notification, the investigation may be 
conducted in his absence. 

The decision to impose the penalty must be justified 

 

Article 56 

The Minister, or whomever he delegates, may order an investigation with a member of the two corps if 
he violates any of the duties, commits any of the prohibitions stipulated in this law, or deviates from the 
requirement of duty in the performance of his job. 

The investigation shall be undertaken by a member of the two corps, provided that the position of the 
investigator is not less than that of the person investigated, and a report on the investigation shall be 
submitted to the Minister. 

The Minister may, after perusal of the investigation, order to keep it, or refer the member of the two 
corps investigated with him to the Council, or Merely take action in accordance with the decision of the 
following article. 

Article 57 

The Minister, or whoever he delegates, has the right to direct a warning or blame to a member of the 
two corps, verbally or in writing, for what falls on him in violation of the duties or requirements of his 
job, and the warning or blame is not considered a disciplinary penalty. The warning or blame shall be 
given after the member of the corps has made his defence. 



The Minister may impose the penalties set forth in Clauses (1), (2), (3), (4), (5), (6), (7), (8) of Article 69 of 
this law, after investigation in writing with the member of the two corps and hear his statements and 
defence. 

The member of the two corps has the right to complain about the decision issued to impose a 
disciplinary penalty to the minister within thirty days from the date of his notification of it, and the 
minister decides on the grievance within a period not exceeding sixty days from the date of its 
submission, if this period has passed without a decision on the grievance so it is considered an implicit 
rejection. 

The Administrative Department of the Court of First Instance is competent to consider the appeal 
against the decision issued in the grievance. 

Article 58 

The Minister may order the provisional suspension of the member of the two corps referred to the 
investigation from his work if the interest of the investigation so requires, and the suspension shall be 
for a period not exceeding three months, and it may not be extended except by a decision of the 
Council. 

Article 59 

The head of the representative mission or the heads of the offices of permanent missions abroad, when 
there are reasonable or compelling reasons for urgency, may temporarily suspend any member of the 
representative mission from his work, for a period not exceeding one month, provided that he informs 
the Minister immediately of that, and the Minister may cancel or extend the suspension Subject to the 
provisions of the previous article. 

Article 60 

The decision to refer to the council is issued by the minister, accompanied by a copy of the investigation, 
including a statement of the violations attributed to the member of the two corps. The member of the 
two corps shall be notified of the decision and the date and place of the session at least fifteen days 
before the date of the council meeting , this period shall be increased to thirty days for those who work 
in representative missions. 

The notice shall be delivered to the member of the corps in person at his workplace. If it is not possible 
to deliver the notice, he shall be notified by a letter at his fixed address that registered in his service file 
or by any electronic means. 

Article 61 

In the case of secondment or delegation of a member of the two corps to work in an entity within the 
state, the disciplinary authority for the violations committed by him in his seconded or delegated work 
shall be within the competence of the ministers, in accordance with the provisions of this law. 

Article 62 

If the violation is attributed to one of the ambassadors, ministers plenipotentiary or the original  office-
in-charge, the council is formed under the chairmanship of the president of the court of appeal, and in 



his absence, he shall be replaced by the following in seniority, and the membership of each of the 
following: 

 

1 - An ambassador chosen by the Minister. 

 

2 - The Director of the State Cases Department at the Ministry of Justice or whoever takes his place. 

 

The disciplinary action shall be initiated by a member of the two corps whose position is not less than 
that of an advisor, chosen by the Minister. 

 

And if the violation is attributed to other members of the two corps, the council is formed under the 
chairmanship of the Secretary-General or whoever takes his place, and in his absence, one of the 
ambassadors chosen by the Minister takes his place, and the membership of each of the following: 

 

1 - A judge at the Court of First Instance chosen by the President of the Supreme Judicial Council. 

 

2- One of the directors of the administrative units in the ministry other than the administrative unit to 
which the member subject to discipline belongs, chosen by the minister. 

 

The disciplinary action shall be initiated by at least one of the members of the two corps with the 
position of First Secretary, to be chosen by the Minister. 

 

The secretariat of the Council shall be assumed by one or more of the Ministry’s employees, who are 
delegated by a decision of the Minister. 

 

In all cases, the Council meets in the General Court 

63 Article 

The competence of the council is determined according to the position of the member of the two corps 
at the time of his referral to accountability. 

 



If there are multiple members who are referred to accountability for the same or related violations, and 
they are subject, according to their functions, to more than one council, the competence of the council 
that related to the accountability of the highest job  is held. 

 

64 Article 

The council may conduct whatever investigations it deems necessary, and it may delegate one of its 
members for this purpose, and the council or whomever it delegates shall have the authority granted to 
the courts in this regard. 

65 Article 

The council may order to suspend a member of the two corps in reserve from his work until the case is 
settled, and the council may reconsider the suspension order on its own or at the request of the 
member referred to discipline. 

 

Suspension of a member of the two corps does not result in the suspension of the payment of his total 
salary and other financial entitlements during the suspension period. However, the Council may suspend 
the payment of half of his total salary and other financial entitlements. 

66 Article 

The sessions of the Council shall be confidential, and the Council shall issue its decision in the case after 
hearing the defence of the member of the two corps, and the member shall be the last to speak.  

In all cases, the member of the two corps referred to the Council may review the investigations carried 
out on the violations attributed to him, and all the papers related to them, and he may take Copies of 
them and to request that the reports submitted on his performance evaluation, or any other papers, be 
included in the case file. 

 

The member of the two corps shall appear in person before the council, and he may present his defence 
in writing or delegate other members of the two corps  on his behalf, and he may also appoint a lawyer 
for him, and the council has the right to request the presence of a member of the two corps in person. 

 

If the member of the two corps or his representative does not attend, the decision may be issued in his 
absence after verifying the validity of his announcement. 

Article 67 

The meeting of the council is not valid unless it is attended by all the members, and the decision is 
issued by the majority of votes, and it must include the reasons on which it was built, and signed by the 
president and a member of the council. 

 



The member of the two corps must be notified with a copy of the council’s decision within a period not 
exceeding fifteen days from the date of its issuance, and the notification shall be delivered to the 
member of the two corps in person at his workplace. 

 

Article 68 

The decision issued in the disciplinary case shall be final, and those concerned may appeal it before the 
Administrative Appeals Chamber of the Court of Appeal. 

Article 69 

The disciplinary penalties imposed by the Minister or the Council, as the case may be, are: 

 

1 - warning. 

 

2 - Deduction from the basic salary within the limits of one quarter at a time, provided that the total 
does not exceed the basic salary for three full months during the year. 

 

3- Deprivation of the periodic allowance for one year. 

 

4- Suspension from work without a total salary or at half of the total salary for a period not exceeding six 
months. 

 

5- Deprivation of promotion for a period not exceeding one year. 

 

6 - Demotion of the position to the lowest position directly, while the member of the two corps retains 
the total salary that he was receiving when the penalty decision was issued. 

 

7 - Reducing the basic salary not exceeding the immediate end of the salary of the lowest position. 

 

8- Reducing the job and the basic salary together directly to the lowest position and salary. 

 

9 - Dismissal from the job while preserving the right to end-of-service gratuity and pension, or 
deprivation of the end-of-service grant within the limits of one-fourth. 



 

It is not permissible to impose more than one penalty for one violation. 

 

The order of seniority of a member of the two corps in the event of a job reduction taking into account 
his previous service period in the job from which he was reduced. 

 

The period of deprivation or suspension stipulated in this article shall be calculated from the date of the 
imposition of the penalty, even if it overlaps with another period resulting from a previous penalty. 

 

It is not permissible to consider the promotion of a member of the two corps during the execution of the 
criminal judgment. 

70 Article 

The right to file a disciplinary case shall be forfeited with the lapse of seven years from the date of the 
violation, and this period shall be interrupted by initiating any of the investigation procedures or by 
referring a member of the two corps to the Council, and a new period shall apply from the date of the 
last action taken in the violation. And if there are multiple referrals to the council, the interruption of 
the period for one of them results in the interruption of the period for the rest, even if no definitive 
measures have been taken against them for the period. if the act is a criminal offence, the right to 
institute a disciplinary action does not forfeit until the criminal action is extinguished. 

Article 71 

The disciplinary action expires with the death of the member of the two corps referred to the Council. 

Article 72 

If the council decides to dismiss a member of the two corps suspended from his work, his service ends 
from the date of his suspension from work, unless the council decides otherwise. If the member of the 
two corps is not suspended from work, his service ends from the date of his notification of the dismissal 
decision 

 

Article 73 

Disciplinary penalties imposed on a member of the two corps shall be automatically erased by the 
expiration of the following periods: 

 

1 - Six months in cases of warning and salary deduction. 

 



2 - One year in the event of deprivation of the periodic allowance. 

 

3- Two years for the rest of the penalties, except for the penalty of dismissal from the job. 

 

The erasure of the penalty considered as if it did not exist for the future, and does not affect the rights 
and compensations that resulted as a result of it. The penalty papers and all references to it and related 
to it are lifted from the service file of the two corps members 

 

74 Article 

The disciplinary accountability of a member of the two corps does not prejudice his civil or criminal 
liability, if necessary. 

75 Article 

Without prejudice to the rights, benefits, and financial grants stipulated by the regulation, a member of 
the two corps who has spent at least one year in service is entitled to an end-of-service gratuity, in 
accordance with the conditions and controls stipulated in the aforementioned Civil Human Resources 
Law. 

Chapter 11 

End of Service 

Article 76 

The service of the two corps member shall be terminated for one of the following reasons: 

 

1 - Reaching the age of sixty. 

 

2 - Resignation. 

 

3- Medically unfit for service. 

 

4- Dismissal from the job by a disciplinary decision. 

 

5- Dismissal by a decision of the Prime Minister for reasons related to the public interest. 

 



6- Issuance of a final judgment against him for a felony penalty, or for a crime that violates honour or 
trust, however if the judgment includes a stay of execution of the penalty, or it is for the first time, it 
does not entail the termination of service, unless the committee assesses a reasoned decision based on 
the reasons for the judgment and the circumstances of the incident That the stay of a member of the 
two corps contradicts the requirements of the job or the nature of the work. 

 

7- Joining the service of any foreign entity without a authorization from the Minister. In this case, the 
service of a member of the two corps shall be considered terminated from the date of his joining the 
foreign entity. 

 

8 - Marriage in violation of the provisions of the law regulating marriage to foreigners. 

 

9 - Loss of Qatari citizenship. 

 

10 - death. 

 

Subject to the provision of Clause (5) of this Article, a decision to terminate the service of a member of 
the two corps shall be issued by the Minister, indicating the reason and date of its termination. 

Article 77 

The service of a member of the two corps may be extended with his consent after he has reached the 
age prescribed for the end of service for considerations related to the public interest, and the extension 
shall be from one year to another by a decision of the Minister, with a maximum of five years, and by a 
decision of the Prime Minister for what exceeds that according to the exigencies of necessity. 

 

Article 78 

It is permissible, with the approval of the Minister, to contract with a member of the two corps referred 
to retirement, under a temporary contract with a fixed remuneration, for a period not exceeding one 
year, subject to renewal according to the requirements of the public interest. 

79 Article 

A member of the two corps may resign from his job, provided that the resignation is in writing, and free 
from any restriction or condition, and specifying the date of termination of service. 

 

The resignation request shall be decided within thirty days from the date of its submission, otherwise 
the resignation shall be considered accepted. 



 

However, during this period it is permissible to postpone the acceptance of the resignation for reasons 
related to the interest of the work for a similar period, after which the resignation shall be considered 
accepted, even if the member of the two corps is not informed of that. 

 

If a member of the two corps is referred to disciplinary accountability, his resignation shall not be 
accepted until after a decision is issued regarding accountability without the penalty of dismissal. 

 

The member of the two corps must continue his work until he is notified of the decision of accepting the 
resignation or the expiry of the period specified in this article. 

Article 80 

A member of the two corps is considered to have submitted his resignation in the following cases: 

 

1 - If he interrupts his work without permission, for fifteen consecutive days, even if the interruption is 
after an accepted leave, unless he submits, within the following fifteen days, proof that his interruption 
was with an acceptable excuse, and in this case the Minister may consider the period of interruption as 
an accepted leave if he has enough leave days, otherwise he shall be deprived of his total salary for this 
period. If the member of the two corps does not provide reasons justifying the interruption or provides 
these reasons and they are rejected, his service shall be considered terminated from the date of his 
interruption from work. 

 

2 - If he stops working without permission accepted by the Ministry for more than thirty non-contiguous 
days in a year, his service shall be considered terminated in this case from the day following the 
completion of this period. 

 

3- If the seconded member of the two corps does not return within one month from the date of the end 
of his internal secondment and two months from the date of the end of his external secondment, unless 
he submits, within the following fifteen days, proof that his non-return was with an acceptable excuse, 
and if he does not provide reasons for not returning or provides these reasons and they are refused, his 
service was found to be expired from the date of the secondment expiry.  

 

In the previous three cases, the member of the two corps must be notified in writing by a letter to his 
fixed address or by one of the electronic means after being interrupted for seven days in the first case, 
and fifteen days in the second and third cases. 

Chapter 12  



General Provisions 

Article 81 

A committee called “Diplomatic and Consular Corps Affairs” shall be established, formed and its 
functions shall be determined by a decision of the Minister. 

Article 82 

Diplomatic and consular instructions are issued by a decision of the Minister that define the duties of a 
member of the two corps. 

Article 83 

The financial and administrative regulations governing the work of representative missions are issued by 
a decision of the Minister 

Article 84 

The Minister may delegate some of his powers stipulated in this Law and the Regulations 

Article 85 

The Ministry sends candidates to work in corps jobs or corps members to obtain university qualifications 
or higher, in coordination with the competent authorities in the country, in accordance with the annual 
scholarship plan that is approved by the Ministry in accordance with the regulations in force in the 
country. 

Article 86 

A representative mission member who has spent a period of no less than two years abroad shall be 
exempted from the prescribed customs duties for personal effects, household items, used furniture and 
cars that he used in the mission’s country of residence, with no more than four cars during his service 
period and a maximum of two cars at one time. 

Article 87 

The Minister shall, upon the proposal of the committee, issue a manual for describing and categorizing 
the jobs of the two corps 

Article 88 

Unless there is a special provision in this law, the provisions of the civil human resources law referred to 
shall apply to the members of the two corps 

Article 89 

Decree-Law No. (13) of 2009 referred to shall be repealed. 

Article 90 

The regulation is issued by a decision of the minister, and until it is issued and enforced, the provisions 
of the regulations for the affairs of members of the diplomatic and consular corps issued by the decision 



of the Prime Minister and Minister of Foreign Affairs No. (9) for the year 2011, and amended by the 
decision of the Deputy Prime Minister and Minister of Foreign Affairs No. (32) for the year 2020, shall 
continue to be enforced, in a manner that does not conflict with the provisions of this law 

Article 91 

All competent authorities, each within their own power, shall implement this law. 

It is effective from the day following the date of its publication in the Official Gazette. 

 

 

Tamim bin Hamad Al Thani 

Emir of the State of Qatar 
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