
Date: 27/05/2021                                                                                                         15/10/1442 

Administrative Circular No. (45) 

Directors of Departments, 

The General Authority of Customs 

 

Subject: The application of using the pallets in goods shipments when moving 

Among GCC countries  

With reference to the letter of the Acting Assistant to the Chairman of the Authority, Chairman of the 

National Committee for the Customs Clearance System No. 1957/2017 dated 30/03/201, includes the 

recommendation of the National Committee for the Customs Clearance System in its tenth meeting of 

2016 held on 06/06/2016 regarding the start of work using pallets in shipping commercial goods, which 

was confirmed to be activated at the sixth meeting of the National Committee for the year 2017, held on 

20/03/2017. 

And to Administrative Circular No. (73) of 2017, which includes the postponement of start applying the 

use of pallets  in shipping commercial goods to the state in an obligatory manner at the seaports for the 

reasons contained therein, 

And based on the recommendation proposed under the Customs Affairs Department letter No. 

1634/2017 of 25/05/2017 regarding the goods proposed to be excluded from the decision to use pallets 

in shipping commercial goods imported from the state. 

Referring to the letter of the Acting Assistant to the Chairman of the Authority, Chairman of the National 

Committee for the Customs Clearance System No. 2/2021, dated 03/01/2021, which includes the 

committee’s recommendation to re-use pallets in shipping imported commercial goods issued at the 

meeting No. (21) for the year 2021, 

And after reviewing the second item of the minutes of the twenty-fourth meeting of the Customs Union 

Authority in the GCC countries held on October 18, 2020 , the General Secretariat - Riyadh “through 

visual communication”, in which it was agreed to raise the topic “the necessity of placing consignments 

on pallets according to the nature of the commodity by importers and exporters.” , to facilitate its 

examination "on the sixth joint meeting between the Customs Union Authority and the private sector." 

And on item (6) (II) of the minutes of the sixth joint meeting of the Customs Union Authority in the GCC 

countries and the private sector in the member states on Tuesday, December 15, 2020 “through visual 

communication, which stressed the importance of using ballets in consignments when moving between 

member states for facilitation and speed of handling and inspecting the moving goods, it was 

emphasized that failure to comply with this would impede the clearance of goods and the smooth flow 

of goods movement, taking into account the goods that cannot be used by pallets depending on their 

nature and size. 

It was decided as follows:- 



First: Activating the decision of using pallets to compulsorily ship commercial goods when moving 

between the countries of the Cooperation Council as of 15/06/2021. 

Second: Goods that are difficult to load on pallets when shipped are excluded due to their nature. 

including the following items 

1- Bulk materials, dry or liquid, that are loaded directly onto private means of transport such as (wheat 

and other grains, cement, gypsum, petroleum materials...etc). 

1- Raw materials that come in jumbo bags with large weights that are difficult to place on pallets. 

2- Heavy machinery and equipment, production lines, electric generators, and mechanisms .... etc. 

3- Metal products that come in the form of large rolls, coils or flats, and other materials that are difficult 

to load on pallets (such as insulators, cardboard, carpets, and the like). 

4- Iron rods, large pipes, scaffolding and the like. 

5- Furniture in general (sofa sets, bedroom sets, wardrobes, tables, sponges and the like). 

6- External air tires that are included in chapter (40) of the customs tariff. 

7- Blocks of marble, stones, alabaster and raw granite (before manufacturing), which are included in 

item (25-15) and item (16-25) and the like. 

8 - Shuwar (wheat flour), which is imported to the state in plastic bags, according to the specifications 

approved by the Ministry of commerce and Industry in containers. 

9- Used household appliances and tools. 

Third: Exemption requests for any other goods for objective reasons are considered by the Customs 

Affairs Department, which in turn studies them and submits the appropriate recommendations 

regarding them to the office of the Chairman of the Authority to take the appropriate decision regarding 

them. 

Fourth: - With the aim of preparing to apply the mandatory use of pallets for shipments coming from all 

countries, the Operations and Risk Analysis Department coordinate with the concerned authority in the 

Qatar Chamber regarding circulating to the merchants, urging them to use pallets in shipping the goods 

they import with an explanation of the advantages and benefits,  as follows:- 

A- Facilitating handling and unloading operations, which contributes to reducing the time for releasing 

goods. 

b- Reducing the risks to which the goods are exposed during the process of shipping, handling and 

unloading, such as loss and damage. 

c- Enhancing the efficiency of inspection and security check procedures on goods and means of 

transport. 

D- Maintaining the safety of employees working at customs ports. 

To abide and act according to it 



 

Regards 

Ahmed Bin Abdullah Al-Jamal 

Chairman of the General Authority of Customs 

 

 

Copy to: 

- His Excellency the Minister of Commerce and Industry Acting Minister of Finance 

-  His Excellency / President of Qatar Chamber of Commerce and Industry - Kindly circulate to the 

companies. 

- Assistant Undersecretary for Commercial Affairs at the Ministry of Commerce and Industry 

-  Chairman of the National Committee for the Customs Clearance System - for briefing and 

necessary action. 

- Director of Operations and Risk Analysis 

-  Director of the Customs Affairs Department - to coordinate in this regard and take the 

necessary action to circulate this to the customs brokers. 

- Director of the Department of Public Relations and Communication - to take what is necessary 

to announce the decision to use pallets for commercial goods and the date of its 

implementation in the media and on the authority's website in coordination with the competent 

departments. 

- - The Technical Office 


