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National benefits of the authorized economic operator in the State of Qatar 

State of Qatar 

 Procedural benefits 

1 Allowing the release of goods by virtue of documents photocopies if the originals are not 

available, against a written undertaking by the importer to provide such documents within 

a period of 90 days at most as of the date of issuing the undertaking . 

 Security benefits 

1  Low inspection based on the Risk Management System, by taking advantage of all the 

benefits granted via the Green Leak and Green List project. 

2 Being given priority to the actual inspection when the goods of an approved economic 

operator are under suspicion after being checked through X-ray devices 

 Financial benefits 

1 Acceptance of guarantees representing only 25% of the amount of customs duties on 

goods imported under temporary admission or transit status. 

2 Acceptance of a documentary guarantee instead of cash or bank guarantees to guarantee 

customs duties for goods released before customs duties are paid. 

 Benefits from the regulatory and border authorities 

1 Providing support and giving priority for obtaining facilities made available by other 

government bodies related to customs clearance through customs meetings held with such 

bodies including registration authorities, port, and airports operators. 

 

2 Being given priority to the provision of loading tools services and means of transport for 

the special assignments of the (AEO) Program member companies in the customs campus 
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 Benefits of a mutual recognition agreement 

1 Providing the feature of exchanging lists of member entities of international approved 

economic operators through the mutual recognition agreements. 

 Other benefits 

1 Allocate liaison officers at customs ports in charge of all matters related to the authorized 

economic operator. 

2 allocating a hotline for member companies and entities of (AEO) Program around the hour, 

and placing a team on standby for support and assistance when needed (Call Center VIP). 

3 The company shall obtain an approved certificate from the GAC stating that the said 

company is of the reputable companies within the (AEO) program to benefit from it locally 

and internationally. 

4 Listing all companies members to the (AEO) program at Customs website. 

5 Providing information, legislation, provisions, circulars, updates related to customs 

procedures on an ongoing basis, and notifying in advance of controls to be applied. 

6 Providing opportunities to the (AEO) project member parties in partnership with the GAC 

in certain workshops or official events, and involving them in relevant meetings. 

 

 

 

 


